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Become a Genius Tuition
Whistleblowing Policy

Effective from: 22/02/2026 Valid Until: 21/02/2027
1. Purpose

At Become a Genius Tuition, we are committed to always doing the right thing, doing
business ethically and complying with all applicable legislation. A key part of this is that as
a business, we hold ourselves to the highest standards and ensure that we have the
mechanisms to identify and address anything we do that falls short of these standards. This
includes having a means for our tutors and staff to highlight to us when something is wrong,
and ensuring that their concerns are listened to, taken seriously and acted upon, and
making sure that anyone who does raise a concern is able to do so safely, without fear of
repercussions.

This Policy sets out what whistleblowing is, how we handle cases of whistleblowing and
how our tutors and staff members can report concerns. It applies to anyone who provides
services or carries out any type of work under the Become a Genius Tuition name,
irrespective of where, how and when these services take place and who the students are.
This Policy has been designed to align with the guidance on whistleblowing policies
published by the Government on their website at:
https://assets.publishing.service.gov.uk/media/5a819ef5e5274a2e87dbe9e3/bis-15-200-
whistleblowing-guidance-for-employers-and-code-of-practice.pdf

2. Core Principles

‘Whistleblowing' is defined as a worker making a disclosure, often to an authority such as
a regulator, about unlawful or improper practices taking place at the worker’s workplace or
within the worker’s company. The types of unlawful or improper practices a worker may
‘blow the whistle’ about include the following:

- Criminal offences

- Non-compliance with legal or regulatory obligations

- Miscarriages of justice

- Health and safety risks

- Environmental damage

- Covering up of unlawful or improper practices falling into any of the above categories

It is important to note the distinction between highlighting these practices and simply
raising a grievance. Whistleblowing is an act done in the public interest, rather than for
personal gain. Raising a grievance therefore falls outside the scope of this Policy.

Many people find blowing the whistle difficult, as they are often fearful of serious

repercussions for their actions, such as the loss of their career and livelihood, ostracization
from their peers or potential harm, or that their concerns will be ignored. They may also
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simply be reluctant to inform on their colleagues. It is important that we recognise these
barriers to whistleblowing and put measures in place to stop our tutors and staff members
having these fears and allow them to come forward about concerns with confidence.

Our core principles with regard to whistleblowing are as follows:

- Whistleblowing is an important means by which we hold ourselves to account and
uphold our responsibility to do business ethically. It is not snitching, being a jobsworth
or any kind of overly authoritarian act.

- Our tutors and staff members should be trusted, encouraged and supported to always
do the right thing.

- Nobody who acts in our name, no matter how senior they are, is infallible, above the law,
above being challenged, or outright superior to anyone else. Tutors and staff members
have the right to challenge more senior members of our business and to be listened to
by them.

- We commit to taking all reports of whistleblowing seriously, to investigate them
thoroughly, consistently and fairly, and to take swift action to correct any malpractice
we identify.

- It should be easy for tutors and staff members to report any wrongdoing or unethical
behaviour which takes place in our business. There should be no requirement for a
whistleblower to gather evidence for us to investigate potential wrongdoing.

- The confidentiality of whistleblowers must always be respected, insofar as the law
allows us to. It should be possible to report concerns anonymously, and requests for
anonymity must be respected. It often requires bravery to blow the whistle, so we must
do what we can to reassure whistleblowers and keep them safe.

- We commit to never penalising any individual who reports a genuine concern to us in
good faith, even if it turns out to be unfounded. It is always better to do this thanitis to
not report a concern that turns out to be substantiated. We will take action against
anyone who attempts to retaliate against a whistleblower, including removing them
from our business where appropriate.

- We recognise that trustworthy people acting in good faith are still human and will
occasionally make mistakes. We encourage tutors and staff members to acknowledge
and own their mistakes so that they can learn from them, and allow them, to the extent
that we are able to, to move on from their mistakes and continue to trust them to do a
good job.

- Itis never acceptable to attempt to cover up mistakes or wrongdoing, or to try to shift
responsibility for wrongdoing to others.
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- We encourage tutors and staff members to self-report whenever they feel their conduct
may have fallen short of expectations. The consequences of wrongdoing should always
be less for someone who admits wrongdoing, accepts responsibility for it and takes
steps to remedy it than for someone who does not.

- Ourtutors and staff members will be trained to understand whistleblowing law and how
to blow the whistle at Become a Genius Tuition.

We regard the aviation industry as a role model to follow with regard to its approach to
whistleblowing and handling mistakes, where a culture of self-reporting and taking
responsibility for one's own mistakes, recognising that people will make mistakes and
allowing them to own and learn from their mistakes, and giving people the authority to
speak up when something is wrong, even to colleagues more senior than them, has
undoubtedly contributed to a reduction in accidents and saved lives, leading to aviation
becoming one of the safest means of transport in existence.

3. Whistleblowing Procedure
3.1 Reporting a concern

In the first instance, tutors and staff members with a concern relating to potential
wrongdoing or malpractice should contact the Head of the Business. The Head of the
Business will provide tutors and staff members with an email address and phone number
to use.

Any concern relating to wrongdoing or malpractice, no matter how minor it may seem, must
be reported - it is never acceptable to do nothing. It is always better to report a concern
that turns out to be unfounded than it is to not report a situation that results in an individual
being harmed. We will never penalise anyone in any way for reporting a genuine concern to
us in good faith, even if it turns out to be unfounded.

NDAs or similar agreements do not prevent tutors or staff members from reporting
wrongdoing in the public interest, so should not be seen as a barrier to reporting concerns.

Tutors and staff members reporting concerns by email are advised that, although requests
for anonymity will always be respected, their name and email address will always be visible
to the Head of the Business, and there is no way to hide this.

Anonymous reports can be made by calling the Head of the Business. The Head of the
Business will issue a code to tutors and staff members that they can use to indicate that
they are whistleblowing and wish to remain anonymous. Tutors and staff whistleblowing
over the phone do not have to be anonymous and can give their name if they wish.

If an individual is thought to be at risk of harm, tutors and staff members can report this

directly to the Head of the Business by completing a Safeguarding Concern Reporting
Form, which is available on our website at:
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https://www.becomeagenius.co.uk/safequarding-form

There is an option on this form for the reporter to indicate that they wish to remain
anonymous. The name of the reporter will be visible to the Head of the Business, but any
requests for anonymity will be respected and the reporter’s name will not be shared with
anyone else unless the Head of the Business is legally compelled to do so.

There is no requirement to provide supporting evidence for any allegations, but tutors and
staff should provide as much detail as possible to the Head of the Business when reporting
a concern relating to potential wrongdoing or malpractice, as this will help the Head of the
Business to investigate the situation and establish what is happening.

For further escalation, or if tutors or staff members are dissatisfied with the action taken
by the Head of the Business, they can report the concern to one of the authorities listed
below:

Competition and Markets Authority (CMA)

In case of suspected breaches of competition law, tutors and staff members can report their
concerns to the CMA on the Government website at:
https://www.gov.uk/guidance/make-a-whistleblower-report

The CMA can also be contacted using the following contact details:

Email: whistleblower@cma.gov.uk
Phone: 020 3738 6000

Crimestoppers

Crimestoppers allows people to report information about suspected criminal activity
anonymously. A report can be made to Crimestoppers by calling 0800 555 111 at any time
or on their website at:

https://crimestoppers-uk.org/give-information/forms/pre-form

It is important to note that Crimestoppers are not the Police, and there are certain matters
they are unable to provide support for. More details of these can be found on their website
at:

https://crimestoppers-uk.org/give-information/forms/give-information-anonymously

Environmental Health

The Environmental Health team at Milton Keynes City Council can be contacted about
concerns relating to most environmental issues, including noise pollution, air pollution and
contaminated land. Their contact details are as follows:

Email: EHnorth@milton-keynes.gov.uk
Phone: 01908 252398
Address: Civic Offices, 1 Saxon Gate East, MILTON KEYNES, MK9 3EJ
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For concerns relating to the illegal taking of water from water courses or illegal dumping of
waste, tutors and staff members should instead contact the Environment Agency Incident
Hotline on 0800 807060. This number is in service 24/7.

Health and Safety Executive (HSE)

In case of suspected health and safety breaches, tutors and staff members can report their
concerns to the HSE on their website at:
https://www.hse.gov.uk/contact/tell-us-about-a-health-and-safety-issue.htm

For concerns relating to the safety of buildings, the Building Control team at Milton Keynes
City Council should be contacted instead. Their contact details are as follows:

Email: building.control@milton-keynes.gov.uk
Phone: 01908 252721 (9am-5:15pm Monday-Friday) or 01908 226699 (out of hours)
Address: Civic Offices, 1 Saxon Gate East, MILTON KEYNES, MK9 3EJ

Information Commissioner’s Office (ICO)

In case of suspected breaches of data protection legislation, tutors and staff members can
register a complaint with the ICO on their website at:

https://ico.org.uk/make-a-complaint/

The ICO can also be called from 9am-5pm Monday-Friday on 0303 123 1113, or contacted
via the following address:

Information Commissioner’s Office
Wycliffe House

Water Lane

WILMSLOW

SK9 5AF

When contacting the ICO, tutors and staff members should reference our registration
number, ZCO65608.

Local Authority District Officer (LADO) for Milton Keynes City Council
The LADO can manage cases where a tutor or staff member has allegedly:

- Harmed or potentially harmed a child
- Potentially committed a criminal offence against a child

- Behaved towards children in a manner indicating they may pose a risk of harm to
children

- Behaved or potentially towards children in a manner indicating they are unsuitable to
work with children.

Whistleblowing Policy Page 5 of 10


https://www.hse.gov.uk/contact/tell-us-about-a-health-and-safety-issue.htm
mailto:building.control@milton-keynes.gov.uk
https://ico.org.uk/make-a-complaint/

\/
()~ Become a Genius Become a Genius Tuition
Q/ Milton Keynes, UK

Milton Keynes City Council requires the LADO to be contacted within 1 day of any
allegations of this nature coming to light. Contact details for the LADO are as follows:

Email: LADO@milton-keynes.gov.uk
Phone: 01908 254307

NSPCC Helpline

The NSPCC Helpline can be contacted if a tutor or staff member has concerns about a
child’s safety or wellbeing by calling 0808 800 5000. The Helpline is open from 10am-4pm
Monday-Friday, and calls can be made anonymously.

Serious Fraud Office

In case of suspected bribery, corruption or fraud, tutors and staff members can report their
concerns to the Serious Fraud Office on their website at:
https://sforeporting.egressforms.com/

There are several other Government bodies to whom it may be appropriate to report a
concern. A complete list of these bodies and what they cover is available on the
Government website at:
https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-

people-and-bodies--2/whistleblowing-list-of-prescribed-people-and-bodies

In an emergency, the Police should be called by dialling 999.

3.2. Acting on a concern

The Head of the Business will prioritise any concerns that they receive, and launch an
immediate investigation into the alleged events, ideally within 1 working day of receiving
the concern. The Head of the Business may gather whatever information is necessary to
establish what has happened and whether there has potentially been any malpractice,
including documents, files, images or videos as appropriate, and may speak to any tutor or
staff member to gather information from them.

Upon receipt of a concern, the Head of the Business should acknowledge receipt of the
concern and thank the reporter for reporting the concern. The reporter should be
supported, listened to and reassured that they have done the right thing.

When speaking to a tutor or staff member to investigate a concern, the Head of the
Business should ensure that this conversation is carried out in strict privacy, and reassure
the tutor or staff member that anything that they say will be kept confidential, and that they
are doing the right thing by sharing anything that they know. The Head of the Business and
the tutor or staff member spoken to must not reveal to anyone else that they have met to
discuss the concern, in order to protect the tutor or staff member against potential reprisals
and to avoid others prejudicing the investigation by withholding information or attempting
to frame others.
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If the reporter has given their name or contact details to the Head of the Business, the Head
of the Business may contact them for further information as required.

In general, a whistleblowing event should be treated with the same severity as a
safeguarding concern. The Head of the Business will collate and record all information
relating to the reported concern, including the initial report, any relevant files, data or
witness statements, and documentation of any decisions made or action taken.

Information pertaining to each whistleblowing event will be stored in a dedicated ZIP file,
which will be protected with a highly secure password and stored on a standalone external
hard drive only accessible to the Head of the Business. Each of the files contained within
the ZIP folder will be separately password-protected with their own individual highly secure
passwords as far as possible. We will treat any information regarding a whistleblowing or
malpractice concern with the strictest confidence and only share it with the relevant
authorities where necessary on a strict need-to-know basis.

Once the matter has been investigated, the Head of the Business will complete an
investigation report summarising the initially reported concern, any findings from the
investigation, and any conclusion the Head of the Business has reached. If the Head of the
Business identifies that it is necessary to report the incident to a suitable authority, such as
the ICO or the HSE, they shall do so as a priority.

The Head of the Business will identify and implement any changes that are needed to
prevent a reoccurrence of any wrongdoing or malpractice, and communicate details of
these changes to every tutor and staff member.

Tutors and staff members found to have been involved in any unlawful or improper practices
will face severe consequences, which may include, if appropriate, removal from the
business and being reported to the relevant authorities or the Police by the Head of the
Business, depending on the severity of their actions, the extent to which they were
responsible and the extent to which they have acknowledged and taken responsibility for
their actions. The decision of the Head of the Business is final in this regard.

Any form of retaliation targeted at a whistleblower will not be tolerated. If any tutor or staff
member is found to have retaliated against a whistleblower, this will be treated as a serious
misconduct offence, and the offending tutor or staff member may be removed from the
business.

The timeframe for completing an investigation will depend on the nature and complexity of
the concern reported. The Head of the Business will aim to complete their investigation and
their investigation report within 28 days of the concern being reported, but this may not
always be possible, particularly if the matter is a complex one requiring many people to be
spoken to by the Head of the Business and a large amount of evidence to be gathered.

It is important to provide feedback to the original reporter of the concern to give them the
assurance that their concern is being taken seriously and acted upon. However, care must
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be taken to ensure that any confidential information relating to the investigation is not
compromised.

To that end, the Head of the Business will provide the original reporter with updates when
key milestones of the investigation are reached, such as when the investigation starts, when
itis completed, and when any key decisions or actions are taken, including reports made to
authorities. However, these updates must be in summarised form only, and must not contain
details of any individuals, any evidence that has been gathered, any detailed information
about what has happened beyond a basic executive summary giving a general description
of events, or any information that might prejudice an investigation by the Police or the
relevant authorities.

Tutors and staff members are advised that if they ask to remain anonymous, or report their
concerns anonymously it may be more difficult for the Head of the Business to provide
feedback. The Head of the Business will not compromise anonymity to provide updates
regarding a concern, and therefore we cannot guarantee to provide any updates to a
person who reports potential wrongdoing or malpractice anonymously.

3.3. Self-reporting

A key part of preventing the covering up of wrongdoing or malpractice in our business is
ensuring that our tutors and staff members are not afraid to make or admit to mistakes.
Experience from other industries, such as aviation, has shown that a ‘zero tolerance’
approach to errors incentivises people to hide and cover up their mistakes, which can often
lead to far worse outcomes as dangerous situations or cases of wrongdoing are not
identified and dealt with.

We will instead adopt a different approach, whereby we recognise that our tutors and staff
members are human beings who want to do a good job, provide a high-quality service and
do the right thing, but will inevitably make mistakes from time to time. When this happens,
we encourage our tutors and staff members to acknowledge and take responsibility for
their mistake, and as long as they do this, we will support them as far as we can to help
them improve going forward.

Any tutor or staff member who feels their conduct may have fallen short of expectations
should contact the Head of the Business to refer themselves. The Head of the Business will
liaise with the tutor or staff member to understand what has happened and support the
tutor or staff member to make improvements going forward as appropriate, for example by
providing the tutor or staff member with extra training, advice as to how to prevent similar
mistakes going forward, or advice as to how to remedy the situation. The focus of this
action must be to remedy the situation and provide a high-quality service going forward,
not to point fingers.

Tutors and staff members are also expected to reflect on their actions themselves to
understand how they made the mistake or what caused them to engage in the improper
conduct, and think about how they can stop the same thing from happening again. This is
often a more effective way to improve and to raise standards than someone else telling
them what to do.
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Our principle of holding ourselves to account also means that we trust and expect our
tutors and staff members to police themselves. It is important that tutors and staff
members call out other tutors and staff members who they see engaging in wrongdoing or
improper conduct, and speak up when they see something that doesn’t look right, either to
a colleague or to the Head of the Business, so that it can be acted upon. If, during the
investigation of an incident, it is identified that an individual had an opportunity to speak
up but did not, they must be questioned as to why and may be considered to be partially
culpable to the incident due to their silence. Action may be then taken against the individual
as aresult.

The Head of the Business will report themselves to the LADO or other suitable authority
should they know or suspect that their conduct has fallen short of our standards, and
implement any recommendations the authority makes as appropriate.

Tutors must also refer themselves to the LADO if they think they may have:
- Harmed or potentially harmed a child
- Potentially committed a criminal offence against a child

- Behaved towards children in a manner indicating they may pose a risk of harm to
children

- Behaved or potentially towards children in a manner indicating they are unsuitable to
work with children.

There are certain situations where we are required by law to report ourselves to relevant
authorities — for example, to the HSE in the event of an accident, or to the ICO in the event
of a data breach. We will always comply with these obligations and co-operate fully with
the relevant authorities in any investigation they carry out. The Head of the Business is
responsible for making these reports, implementing any recommendations that the relevant
authorities make in order to prevent a reoccurrence of the event, and communicating these
changes to tutors and staff members.

Whilst severe misconduct and conduct that puts others in danger must still always be dealt
with appropriately, we will always treat tutors and staff members who admit to their
mistakes or misconduct, take responsibility for their actions, recognise the impact that their
actions have had and commit to taking steps to act in a better way in the future more
favourably than those who do not. In particular, tutors and staff members who are found to
have attempted to cover up their mistakes or misconduct or have been dishonest about
their behaviour can expect to face more severe consequences for their actions, which may,
for example, mean they are removed from the business when they might not have been if
they had been more honest.
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4. More Information

The Government have published information on whistleblowing, including advice on how to
blow the whistle, what to expect and what to do if you feel you've been unfairly treated
after blowing the whistle, on their website at:

https://www.gov.uk/whistleblowing

Tutors and staff members considering blowing the whistle may also find it helpful to consult
the Protect charity for advice. They can be contacted by phone on 020 3117 2520, and their
website can be found at:

https://protect-advice.org.uk/

5. Updates to this Policy

This Policy will be reviewed on at least an annual basis, prior to the ‘Valid Until’ date listed
at the start of this document. It may also be updated from time to time to reflect any
changes to data protection legislation, official guidance, the services we provide or our
data collection and handling practices, as well as in response to any incidents,
vulnerabilities or improvement opportunities we identify.

Policy Authorised By: Chris Wreaves
Contact: chriswreaves@becomeagenius.co.uk
Date: 22/02/2026
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