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1. Definitions

1.1. Unless otherwise specified, the following terms shall have the meaning prescribed

below throughout these Terms and Conditions:

1.1.1.

1.1.2.

1.1.10.

1111,

The Agreement refers to these Terms and Conditions.

An Attended Service refers to a Service which is attended by one or more
Participants — for example, a training session.

An Authorised Contact Method refers to any telephone number, mobile
number, email address or other contact details that are exchanged between
the Tutor and the Client via which matters related to the Services provided
by the Tutor may be discussed, including Complaints and Safeguarding
Concerns, and shall include the Contact Platform.

A Booking refers to a reservation made by a Client to engage the Tutor to
provide Services on behalf of the Client.

The Booking Duration is the period of time between the Start Date and the
End Date inclusive.

The Business Website refers to the website
https://www.becomeagenius.co.uk, and includes all pages contained within
the website and the Contact Portal.

The Cancellation Deadline is defined as the time 72 hours prior to the
scheduled start time of the provision of a Service which has been agreed
between the Tutor and the Client.

The Client is as defined in clause 21.2.

A Client ID refers to a unique reference number provided by the Tutor to a
Client identifying that Client.

A Client Representative refers to an individual associated with the Client
who is acting on behalf of the Client with respect to the Client’s participation
in this Agreement.

A Complaint refers to an expression of dissatisfaction made by an individual
to the Tutor regarding the Services provided by the Tutor or the conduct of
another party to this Agreement.
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1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

Milton Keynes, UK

The Complaints Legal Scheme refers to the document ‘Legal Scheme for
Complaints’ maintained by the Tutor and published online at
https://www.becomeagenius.co.uk/complaints-legal-scheme.

The Contact Platform is the 't ¢ C i J wébppArtal to which the Tutor is
subscribed, and on which Clients may be registered, view details of
Bookings, make payment for requested Services, and contact the Tutor.

A Counting Method refers to a method of counting the number of
Participants who attend, or are due to attend, an Attended Service, as
defined in clause 4.22.

A date refers to one specific calendar day — for example, the date 15t January
2024 shall be defined as the period of 24 hours between midnight
(00:00:00) on 1t January 2024 and midnight on 2" January 2024.

A day refers to one full calendar day — that is, the period of 24 hours between
one midnight and the next midnight.

The End Date refers to the termination date of this Agreement as set out in
clause 215.

The Government refers to the government of the United Kingdom.

Inappropriate Content refers to any text, image, video, document or other
media published by any individual which is fraudulent, harmful, generally
regarded as being inappropriate or in poor taste, libellous, malicious,
misleading, offensive, threatening, or unlawful.

A Limited Company refers to any business which is registered with
Companies House as a limited liability partnership, private limited company
or public limited company, or is formally registered outside of the United
Kingdom as the equivalent of any of these.

Malware refers to any computer software designed to damage, disrupt, gain
unauthorised access to, or deprive a user’s access to, a computer system or
to information contained within that system without the consent of the user,
or to use a computer system to interfere with the user’s security or privacy
without their knowledge, including, but not limited to, viruses, worms, Trojan
horses, logic bombs, ransomware, spyware, adware, rogue security software,
wipers, keylogging software, and rootkits.

Non-Attendance refers to the failure of a Participant to be present for an
Attended Service - for example, failing to attend a training session they have
scheduled.
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1.1.23. A Participant refers to any individual who attends a Service requested by the
Client.

1.1.24. A Participating Entity refers to any of the Client, the Client Representative or
a Participant.

1.1.25. The Payment Service Provider refers to Stripe, Inc., a financial services
company based in the Republic of Ireland which has been appointed by the
Tutor to provide payment services on behalf of the Tutor.

1.1.26. A Safeguarding Concern refers to any concern raised or identified by any
individual that an individual may be at risk of, or suffering from, significant
harm.

1.1.27. The Safeguarding Policy refers to the document ‘Safeguarding and Child
Protection Policy’ maintained by the Tutor and published online at
https://www.becomeagenius.co.uk/safeguarding-policy.

1.1.28. Services refers to any training services provided by the Tutor to one or more
Participants on behalf of a Client, including, for example, a training session
or a group thereof, or any other such services that the Tutor may agree to
provide on behalf of the Client in exchange for payment.

1.1.29. The Start Date refers to the date on which this Agreement comes into effect,
as set out in clause 214.

1.1.30. The Tutor is as defined in clause 211.

1.1.31. Underage means under the age of 18.

1.2 Any defined term given in the singular above shall also include the plural and vice
versa.
1.3. Any reference to a range of clauses (for example, clauses 11 to 1.5) shall include all

clauses listed in this Agreement in between the two clauses specified, the two
clauses specified themselves, and all sub-clauses contained within any of these
clauses.

2. Parties to the Terms and Conditions

2.1. The parties to this Agreement are defined as follows:

2.1.1.  The Tutor: Chris Wreaves, resident of Milton Keynes, UK, trading as * &£ é A&l
°I >Fe O¢cAlrcOCOR &
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.
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2.1.2. The Client: The person or entity who pays the Tutor to provide Services to
any number of Participants, and who will make a Booking for Services.

The postal address and contact details for the Tutor are set out in clause 101 of
this Agreement.

If the Client is a Limited Company, the Client shall nominate a Client Representative
who will act as the conduit between the Client and the Tutor for all matters relating
to this Agreement and the performance of the Services requested by the Client in
any Booking the Client makes, and will act on behalf of the Client with regard to the
Client’s participation in this Agreement. By default, the individual who made the
Booking on behalf of the Client will be considered as the Client Representative. The
Client may nominate a different Client Representative by informing the Tutor of this
nomination in writing.

If the Client is a sole trader or other unincorporated business, the Client shall also
act as the Client Representative. The Client may appoint a different person who is
directly associated with the Client to act as the Client Representative with the
consent of the Tutor.

More than one person may act as a Client Representative, in which case the Tutor
will simultaneously contact each Client Representative with regard to any matters
relating to this Agreement or the performance of the Services requested by the
Client in a Booking. The Client shall ensure that each Client Representative is
included in all communications exchanged between any individual Client
Representative and the Tutor.

Each Client Representative and each Participant must be an individual who is
directly associated with and performing activities on behalf of the Client - for
example, an employee or contractor of the Client. Persons who are not directly
associated with the Client shall not be eligible to act as Client Representatives or
Participants, or attend any Attended Service.

Persons who are Underage may not act as a Client, a Client Representative, or a
Participant.

The Tutor’s decision as to whether or not an individual is eligible to act as a Client
Representative or as a Participant is final.

The Client Representative and, if applicable, the Client, may both also act as
Participants, in which case they will carry the obligations of both a Client
Representative or the Client as applicable and of a Participant as set out in this
Agreement.
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2.10.

2.11.

2.12.

2.13.

2.14.

2.15.
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There may be more than one Client for the same Service — for example, where a
large-scale training session is being held for employees of several businesses and
each participating business has paid a fee to the Tutor for their employees to
participate. Where this is the case, each Client shall individually and separately carry
the obligations of a Client as set out in this Agreement.

The Client shall at all times remain wholly responsible for the conduct of the Client
Representative and of each Participant, and for ensuring that the Client
Representative and each Participant complies with all obligations placed upon them
by the terms of this Agreement. Any breach of any clause of this Agreement by a
Client Representative or by a Participant shall be treated as equivalent to a breach
of the same clause by the Client.

By making a Booking for Services with the Tutor, the Client:

2.12.1. Acknowledges that they have read, fully understand and accept the terms in
this Agreement.

2.12.2. Agrees to abide by the terms in this Agreement.

2.12.3. Accepts that this Agreement shall form a legally binding contract between
the Tutor and the Client.

By accepting a Booking made by the Client, the Tutor agrees to provide the Services
requested by the Client in the Booking in accordance with this Agreement.

The Start Date for this Agreement shall be the date on which the Client completes a
Booking for Services, and shall form the date from which this Agreement takes
effect.

The End Date for this Agreement shall be the last date on which the Services
requested in the Booking were, or are due to be, performed, or the date on which
all Services requested in the Booking become cancelled, whichever is earlier. The
End Date shall form the termination date of this Agreement.

3. Application of the Terms and Conditions

3.1

3.2.

3.3

This Agreement shall be governed by English law, and any disputes relating to this
Agreement shall be resolved under the jurisdiction of the English courts if required.

Should a court find any clause of this Agreement to be unlawful or otherwise invalid,
only the clause found to be unlawful or otherwise invalid shall become null and void,

and all remaining clauses in the Agreement shall continue to be in effect.

The Tutor reserves the right to amend these Terms and Conditions at any time.
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3.4.

3.5.

3.6.

3.7.
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The parties shall be bound by the version of the Agreement that was in place at the
time of the Booking for the entire Booking Duration with respect to the Services
requested in the Booking, even if the Tutor amends these Terms and Conditions
pursuant to clause 3.3 after the Start Date. The Client and Client Representative are
advised to store a copy of the Agreement at the time the Booking is made.

The parties shall have the right to agree amendments to this Agreement should it
be necessary to do so. All parties to the Agreement must agree to an amendment
before it can be incorporated into the Agreement.

Any variation on this Agreement agreed between the parties shall be documented
in writing in an amendment document. Such a document will state which clauses
have been amended and the clauses that will be added to the Agreement in their
place. Any amended version of this Agreement will supersede this version of the
Agreement.

Should any party to this Agreement fail to, or choose not to, enforce any term of this
Agreement when they are entitled to do so, or exercise any right or remedy which is
afforded to the party by any term in this Agreement, this shall not constitute a waiver
of the applicable right or remedy, relieve any party from their obligations under this
Agreement, preclude any party from enforcing the applicable term or exercising the
applicable right or remedy in the future, or have any effect on any other provision
set out in this Agreement.

4. Booking, Payment and Contact

Bookings

4.1.

4.2.

4.3.

A Booking must be made for Services by the Client at least 7 days prior to the date
when the Services are first due to be performed (for example, the first training
session). The Tutor reserves the right to deny any requests for any Bookings made
after this deadline.

A Booking may not be made for Services more than 90 days prior to the date when
the Services are first due to be performed (for example, the first training session).
The Tutor reserves the right to deny any requests for any Bookings made more than
90 days in advance.

By making a Booking, the Client agrees to pay to the Tutor in full the fees set out by
the Tutor, either on the Business Website where applicable or directly, for the
performance of the Services that are in effect at the time at which the Booking is
made, less any fees which are subsequently cancelled by the Tutor. The Client is
responsible for ensuring that they have sufficient funds to pay for all of the Services
they request in a Booking prior to making the Booking.
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4.4.

4.5.

4.6.

4.7.
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In the event of a discrepancy arising between the fees listed on the Business
Website and any fees set out by the Tutor for the performance of the Services
requested in a Booking pursuant to clause 4.3 above, the fees listed on the
Business Website at the time the Booking was made shall apply.

After accepting a Booking, the Tutor shall contact the Client Representative to
confirm the Services that will be performed under the Booking and schedule
the provision of the Services requested.

A Booking shall only be deemed as completed once it has been made by the Client
and accepted by the Tutor.

The Tutor reserves the right to refuse any Booking made by the Client for any reason.
In this scenario, any fees for Services requested in the refused Booking that have
already been paid to the Tutor by the Client shall be refunded to the Client in full.

Invoicing, Payments and Refunds

4.8.

4.9.

4.10.

4.11.

4.12.

The Tutor shall issue an invoice to the Client within 24 hours of the conclusion of
each Service, or prior to a deadline otherwise agreed between the Client and the
Tutor, billing the Client the fee for that Service. The format of the invoice shall be
agreed between the Client and the Tutor prior to any Services being performed.

Once the Tutor has sent an invoice to the Client, the Client shall pay to the Tutor in
full the grand total fee set out on the invoice within 14 days of the invoice being sent
to the Client, or prior to a deadline otherwise agreed between the Client and the
Tutor. The Tutor shall include the date by which payment is due on the invoice.

The Client shall provide to the Tutor all details that the Client requires to be included
on invoices sent to the Client by the Tutor to ensure that the Client can process and

pay each invoice correctly, including, but not limited to, some or all of the following:

4.10.1. The name of the person or business unit to which the invoice should be
addressed.

4.10.2. The full postal address of the Client that should be listed as the customer’s
address, including the postcode.

4.10.3. The purchase order number.

All invoices issued by the Tutor are issued on an ‘errors and omissions excepted (E
& OE)' basis.

The Tutor accepts no liability for any failure of the Client to pay an invoice on time
as a result of the Client failing to provide accurate and complete information to the
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4.13.

4.14.

4.15.

4.16.

4.17.

4.18.
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Tutor as to the information that the Client requires to be included on the invoice
pursuant to clause 410 above.

Payment for the requested Services shall be made by the Client to the Tutor either
online by card using the Payment Service Provider’s payment portal which is
provided by the Tutor on the Contact Portal or by bank transfer. Payment may not
be made by any other method, including, but not limited to, cash, cheque or |IOU,
without the consent of the Tutor.

Payment for Services shall be made entirely in pounds sterling (GBP).

Any refunds issued by the Tutor to the Client will be processed via the Tutor's
account with the Payment Service Provider or via bank transfer and will be paid into
the same bank account that the original payment was made from. If the Client
wishes for refunds to be paid into a different bank account, the Client shall provide
to the Tutor the account number and sort code of the account into which refunds

are to be paid.

The Tutor shall issue a credit note to the Client accompanying any refund issued by
the Tutor to the Client within 24 hours of the refund being issued.

No refund may be issued by the Tutor for any Services if the Client fails to provide
the details of a suitable bank account to the Tutor when requested pursuant to

clause 415.

Should the Client fail to pay an invoice on time pursuant to clause 4.9, the Tutor
reserves the right to:

4.18.1. Contact the Client Representative to chase payment of the invoice.

4.18.2. Contact the Client Representative’s superiors and/or the individual or
business unit named on the invoice to escalate the non-payment.

4.18.3. Cancel any remaining Services included in the Booking made by the Client.
4.18.4. Bar the Client from making any further Bookings.

4.18.5. Suspend or remove the Client’s user account for the Contact Portal.

4.18.6. Charge the Client statutory interest on the amount owed.

4.18.7. Leave negative reviews of the Client.
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4.19.
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4.18.8. Appoint a debt recovery agency to recover the amount owed from the Client,
in which case the Client will also be liable for the costs of appointing the
agency.

4.18.9. Initiate legal proceedings against the Client.

The fees for any Service which is suspended, terminated or cancelled in these
circumstances shall not be refundable or cancellable.

If the Client has an overdue invoice, no Services shall be performed by the Tutor on
behalf of the Client until the overdue invoice is paid in full.

Information about the Participating Entities

4.20. The Client shall provide to the Tutor all details of all Participating Entities that are

requested by the Tutor at the time of Booking, and ensure that these details are
accurate and complete. A Booking shall not be considered to have been made until
all required details have been provided. The Tutor shall only request the Client to
provide details which may be reasonably required for the performance of the
Services requested in the Booking, including, but not limited to, some or all of the
following:

4.20.1. The first and last name of each Client Representative.

4.20.2. A valid email address for each Client Representative.

4.20.3. A contact telephone number for each Client Representative.

4.20.4. The name of the Client.

4.20.5.Where the Client is a Limited Company registered in the United Kingdom, the
company number of the Client as listed on the Companies House website.

4.20.6.The name of the person or business unit to which any invoices sent to the
Client by the Tutor should be addressed.

4.20.7. A valid email address for the person or business unit to which any invoices
sent to the Client by the Tutor should be addressed.

4.20.8.The Client’s full official business postal address, including the postcode, to
which any invoices sent to the Client by the Tutor will be addressed.

4.20.9. An estimate of the number of Participants.

4.20.10. The first and last name of each Participant.
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4.21.

4.22.

4.23.
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4.20.11. A valid email address for each Participant.

4.20.12. Where Services are to be performed at the Client’s premises, the full
postal address of these premises, including the postcode (unless this is the
same as the Client’s official business postal address).

4.20.13. Details of the Participants’ abilities, strengths and weaknesses
relating to the subject the Participants require training for, if applicable.

4.20.14. Details of any additional needs that any Participant may have.
4.20.15. Any additional information that the Client wishes to make available to
the Tutor.

The Client shall ensure that the personal data provided to the Tutor pursuant to
clause 4.20 above is maintained and kept up to date, and advise the Tutor of any
changes to this data that occur during the Booking Duration. The Tutor shall update
their records to reflect these changes as soon as reasonably practicable. Any
Bookings found to have been made using inaccurate or incomplete information may
be refused or declared null and void.

Where the fee for a Service is based wholly or partially on the number of
Participants attending the Service, this number may be determined using one of the
following two Counting Methods:

4.22.1. Advance Notification: The Client provides the Tutor with a list containing the
name of each Participant prior to the Service being performed. The number
of Participants used in the calculation of the fee for the Service is then set as
the number of Participants on the list.

4.22.2. In-Service Recording: The Tutor records the name of each Participant who
attends the Service during the performance of the Service. The number of
Participants used in the calculation of the fee for the Service is then set as
the number of Participants the Tutor has recorded as attending the Service.

The Client and the Tutor shall agree which of the two Counting Methods is to be
used prior to the Services being performed.

Where the Counting Method for a Service is Advance Notification, only the
individuals named in the list of Participants provided by the Client, or individuals
who are authorised to attend the Service in place of a listed Participant by the Tutor
pursuant to clause 5.5, shall be permitted to attend the Service. The Tutor shall
reserve the right to remove any individual who is not named as a Participant from
the Service.
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4.25.
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Where the Counting Method for a Service is Advance Notification, if the Client does
not provide a list containing the name of each Participant to the Tutor prior to the
Service being performed, the Counting Method shall be changed to In-Service
Recording.

Where the Counting Method for a Service is In-Service Recording, any individual
who is present at the Service at any time between the start time and end time of the
Service shall be counted as a Participant, regardless of the amount of time for which
they are present at the Service or the extent to which they participate in the Service.

Contact

4.26.

4.27.

4.28.

Any telephone number, mobile number, email address or other contact information
provided by the Client or Client Representative shall form an Authorised Contact
Method via which the Tutor may contact the Client or Client Representative.

The Tutor may provide Authorised Contact Methods to a Client or Client
Representative via which that Client or Client Representative may contact the Tutor
as the Tutor sees fit.

Participants shall not contact the Tutor directly regarding matters relating to
Services performed by the Tutor on behalf of the Client. All such contact between
the Tutor and Participants shall take place through the Client Representative, except
in an emergency or the identification of a Safeguarding Concern.

5. Cancellation, Rescheduling and Non-Attendance

Cancellation and Rescheduling by the Client

5.1

5.2

5.3.

If a Client no longer wishes for a requested Service to take place, or wishes for a
requested Service to be rescheduled, the Client shall notify the Tutor as soon as
reasonably practicable, either in writing or using the cancellation form provided by
the Tutor on the Business Website (at https://www.becomeagenius.co.uk/cancel-

session/), giving a reason for the rescheduling or cancellation, and request for the
applicable Services to be rescheduled or cancelled.

The rescheduling of any Services is subject to the availability of the Tutor. The Tutor
will not alter the scheduling of any other Services they may have scheduled to
accommodate a rescheduled Service.

In the event that the Client Representative or a Participant a) asks the Tutor to delete
or restrict the use of the Client Representative or Participant’s personal data, b)
objects to the Tutor’s use of the Client Representative or Participant’s personal data,
c) withdraws their consent for the Tutor to use the Client Representative or
Participant’s personal data, or d) otherwise exercises their data protection rights,
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54.

5.5.

5.6.

5.7.

5.8.
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and this action prevents the Tutor from providing Services requested by the Client,
any Services that were due to be performed by the Tutor on behalf of the Client shall
be cancelled. This cancellation shall be treated as equivalent to a cancellation of
Services made at the Client’s request and the provisions set out in clauses 5.8 to 511
shall apply where applicable.

In the event that a Participant exercises any of the data protection rights set out in
clause 5.3 above, and this action prevents the Tutor from providing Services to that
Participant but does not prevent the Tutor from otherwise providing Services
requested by the Client, the Participant shall be excluded from any Services that are
due to be performed by the Tutor on behalf of the Client. Where the Counting
Method for the Service is Advance Notification, this exclusion shall be treated as
equivalent to the Participant not being able to attend the Service and the provisions
set out in clauses 4.23, 5.5 and 5151 shall apply where applicable.

Where the Counting Method for a Service is Advance Notification, should a
Participant no longer be able to attend the Service, the Client shall notify the Tutor
in writing as soon as reasonably practicable, giving a reason for the Participant’s
unavailability. In this circumstance, the Tutor may, at their sole discretion, permit
another individual to attend the Service in place of the original Participant, in which
case that individual shall replace the original Participant as a Participant.

Where a Service is being provided for more than one Client simultaneously,
rescheduling of the Service may only be carried out with the agreement of all Clients
who have contributed a payment for that Service. If agreement is not reached, the
Service will be performed as originally scheduled and the provisions for Non-
Attendance set out in clause 515 shall apply if any Participant does not attend the
Service.

Subject to the provisions in clause 5.9, if a request for the rescheduling of a Service
has been made, the Client shall have the right to cancel one or more scheduled
Services pertaining to a Booking made by the Client should there be no available
time slot to reschedule the Service to.

The Tutor reserves the right to disallow the cancellation or rescheduling of a Service
if any of the following apply:

5.8.1. A satisfactory reason for the cancellation or rescheduling has not been
provided in writing to the Tutor by the Client.

5.8.2. The Client has previously cancelled or rescheduled another Service
requested in the same Booking.

5.8.3. The Client has cancelled or rescheduled 2 or more Services in the past 90
days.
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5.10.

5M1.

5.12.

5.13.

5.14.
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The Client may not cancel or reschedule a Service after the Cancellation Deadline
(72 hours prior to the scheduled start time of the Service). The Tutor will disallow
any rescheduling requests made after the Cancellation Deadline. If a cancellation is
made after the Cancellation Deadline for any reason, such as the Client
Representative or Participants withdrawing their consent for the Tutor to use their
personal data pursuant to clause 5.3, the fee paid or payable by the Client for the
cancelled Service shall not be refundable or cancelled by the Tutor.

If a request is made to cancel a Service less than 7 days before the scheduled date
on which the Service is due to be performed, but prior to the Cancellation Deadline,
and the cancellation is approved by the Tutor, only 50% of the fee paid or payable
for that service shall be refundable to the Client or cancelled by the Tutor.

If a request is made to cancel a Service 7 or more days before the scheduled date
on which the Service is due to be performed, and the cancellation is approved by
the Tutor, the full fee paid or payable for that service shall be refundable to the Client
or cancelled by the Tutor.

If a request is made to reschedule a Service prior to the Cancellation Deadline, the
rescheduling is approved by the Tutor and a suitable alternative time is found and
agreed between the Tutor and the Client, the Service shall be rescheduled to start
at the agreed alternative time.

A rescheduling fee of 20% of the fee paid or payable for the Service being
rescheduled shall be payable by the Client if a rescheduling request is made less
than 7 days before the scheduled date on which the Service was due to be
performed prior to the request being made. The Service will not be rescheduled until
the Client agrees to make this payment. Where a rescheduling fee is chargeable, the
Tutor will add this fee to the invoice issued to the Client following the conclusion of
the applicable Service pursuant to clause 4.8, or, if the invoice for the applicable
Service has already been issued, issue a separate invoice to the Client billing the
Client for the rescheduling fee within 24 hours of the rescheduling being approved.

A Service may only be rescheduled once by a Client. The Tutor reserves the right to
disallow any further rescheduling of an already rescheduled Service. If the Client no
longer wishes the rescheduled Service to take place at the rearranged time, they
must cancel the Service as outlined in clause 5.1 and the provisions set out in clauses
5.8 to 511 shall apply where applicable. If no cancellation is made and one or more
Participants do not attend the rescheduled Service, this will be treated as a Non-
Attendance event pursuant to clause 5151.

Non-Attendance

5.15.

A Non-Attendance event shall be deemed to have occurred if any of the following
occur:
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5.15.1.

5.15.2.

5.15.3.

5.15.4.

5.15.5.

5.15.6.

515.7.

5.15.8.

5.15.9.

Milton Keynes, UK

A Participant, or their replacement where applicable pursuant to clause 5.5,
completely fails to attend an Attended Service, where the Counting Method
for the Service is Advance Notification and no request for a cancellation or
rescheduling of that Attended Service has been made and approved
pursuant to clause 5.

A Participant is not present for an Attended Service 10 minutes after the
agreed start time for the Service, where the Counting Method for the Service
is Advance Notification.

A Participant is ejected from an Attended Service for unsatisfactory conduct
pursuant to clause 6.9.

A Participantis barred from attending an Attended Service for unsatisfactory
conduct pursuant to clause 6.9, for damaging property belonging to the
Tutor pursuant to clause 8.9, or for infringing on the Tutor’s intellectual
property pursuant to clause 9.24.

A Participant is barred from attending an Attended Service for persistently
making false or unfounded Complaints pursuant to clause 4.21 of the
Complaints Legal Scheme.

A Client is barred from receiving Services due to unsatisfactory conduct
pursuant to clause 6.5, for damaging property belonging to the Tutor
pursuant to clause 8.9, for infringing on the Tutor’s intellectual property
pursuant to clause 9.24, or for non-payment of an outstanding invoice
pursuant to clause 4.18.

A Client is barred from receiving Services for persistently making false or
unfounded Complaints pursuant to clause 4.21 of the Complaints Legal
Scheme.

An Attended Service is terminated because of unsatisfactory conduct by the
Client pursuant to clause 6.5.

For Attended Services which take place at the Client's premises, the
Attended Service cannot be performed because no suitable environment in
which the Attended Service can be performed has been provided by the
Client pursuant to clauses 6.3.8, 711 to 712 and 719 to 7.20.

5.15.10. The Attended Service has to be terminated, or a Participant has to be

removed from an Attended Service, because a Participant does not have
required medication or a required medical intervention device on their
person, or because adequate arrangements are not in place to intervene
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5.16.

5.17.

5.18.

5.19.
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should a Participant’s medical condition manifest during the Attended
Service, pursuant to clause 7.4.

5.15.11. A Participant has to be removed from an Attended Service or the Attended
Service has to be terminated because the Participant is, in the reasonable
opinion of the Tutor, too unwell to participate in the Attended Service and/or
is at risk of infecting others with an illness, where no notification of the
Participant’s iliness has been provided to the Tutor beforehand, or because
the Participant is prohibited from attending the Attended Service under
clause 7.7

5.15.12. The Attended Service has to be terminated because the Client has not
agreed the format of the invoice that is to be sent by the Tutor for the Service
with the Tutor pursuant to clause 4.8.

5.15.13. The Attended Service has to be terminated because of non-payment of an
outstanding invoice by the Client pursuant to clause 419.

Should a Non-Attendance event occur, the Attended Service affected shall not be
rescheduled, and the fees paid or payable for any non-attending Participant’s
participation in that Attended Service shall not be refundable or cancellable by the
Tutor.

If a Participant arrives late for an Attended Service, no refund shall be payable by
the Tutor for the part of the Attended Service missed by the Participant. The
Attended Service shall still end at the scheduled end time — the missed time will not
be made up.

The Tutor may, at their sole discretion, choose to waive their right to retain or invoice
the Client for all or part of the fees paid or payable for a Service that has been
cancelled less than 7 days before the scheduled date on which the Services are due
to be performed or in the event of Non-Attendance pursuant to clauses 5.9, 510 and
515, waive the rescheduling fee where it is chargeable pursuant to clause 513, or
agree to a cancellation or rescheduling request made after the Cancellation
Deadline or in the event of Non-Attendance, in exceptional circumstances. Such a
decision shall have no effect on the provisions relating to cancellation, rescheduling
and Non-Attendance pursuant to clauses 51 to 515 under which any other Services
will be performed.

The Tutor’s decision on whether or not to approve a request for a Service to be
cancelled or rescheduled is final. The Tutor will not unreasonably withhold the
approval of a cancellation or rescheduling request subject to the provisions of
clauses 5.9t0 510 and 513 to 516 above.

Terms and Conditions for Business Training Page 16 of 41



0~ Become a Genius Become a Genius Tuition

Yoy,
\\\-ﬂ/ /
(s

Milton Keynes, UK

Cancellation, Rescheduling or Failure to Attend by the Tutor

5.20.

5.21.

5.22.

5.23.

5.24.

If the Tutor becomes aware that they will no longer be able to provide a scheduled
Service at the agreed time, the Tutor shall notify the Client in writing as soon as
reasonably practicable. The Client shall then have the right to cancel or reschedule
the Service free of charge.

Should the Client choose to cancel a Service after being notified by the Tutor of the
Tutor’s unavailability pursuant to clause 5.20, any fees paid for that Service shall be
refunded by the Tutor to the Client in full, and any fees payable that have not already
been paid for that Service shall be cancelled.

If the Tutor fails to attend a scheduled Service or fails to provide an agreed Service
entirely, the Client shall have the right to receive a full refund or cancellation of the
fees paid for the affected Service, or to reschedule the affected Service free of
charge.

In the event of the death of the Tutor, the executor of the Tutor’s estate shall arrange
for any fees paid for any outstanding Services requested in the Booking that have
not been performed by the Tutor to be refunded to the Client in full from the Tutor’s
business bank account as soon as reasonably practicable.

Notwithstanding the provisions in clauses 5.20 to 5.22 above, the Tutor shall not be
obliged to issue a refund in cases where the Tutor’s unavailability is due to
circumstances wholly outside of the Tutor’s reasonable control and which the Tutor
could not have reasonably foreseen, prevented or mitigated, including, but not
limited to, the following:

5.24.1. Any natural disaster or natural phenomenon that would generally be
considered an ‘act of God'.

5.24.2. A severe weather event which results in it being unsafe for the Tutor to travel
to the location at which the Services are due to be performed, this location
becoming inaccessible, or a recommendation not to travel being issued by
the Government, Police or any official body with suitable authority.

5.24.3. A fire, explosion, sinkhole formation or other similar catastrophic event
taking place at or near the Tutor’s home or the location at which the Services
are due to be performed which renders the relevant location inaccessible,
unsafe or unfit for human habitation.

5.24.4. The Tutor becoming involved in a road traffic collision which the Tutor could
not have reasonably prevented or mitigated.

Terms and Conditions for Business Training Page 17 of 41



0~ Become a Genius Become a Genius Tuition

Yoy,
\\\-ﬂ/ /
(s

Milton Keynes, UK

5.24.5. An unplanned road closure causing a delay in the Tutor performing the
Services, where no reasonable alternative route that would have allowed the
Tutor to perform the Services as scheduled exists.

5.24.6.Unplanned or unannounced interruptions to the power supply or Internet
connection used by any Participating Entity or the Tutor during performance
of the Services.

5.24.7. Armed conflict or an act of terrorism.

5.24.8. The location at which the Services are due to be performed being cordoned
off by the Police, a bomb disposal unit, or other body with similar authority.

5.24.9. A pandemic resulting in restrictions on travel, gatherings and/or face-to-face
meetings being imposed by the Government.

5.2410. An emergency, evacuation or emergency drill taking place at the
location where the Services are performed during performance of, or the
scheduled performance of, the Services.

5.24.1. The Tutor being unable to access the location at which the Services
are due to be performed due to access, health and safety, or security
restrictions that are in place at the location which the Client has not made
the Tutor aware of pursuant to clause 7.9.

In any of these circumstances, the Tutor may, with the agreement of the Client, perform
the Services at an alternative location or remotely. In this circumstance, no part of the
fee paid for the in-person Service shall be refundable to the Client by the Tutor.

6. Tutor, Client and Participant Conduct

6.1. Clauses 6.2 to 611 below apply specifically to training sessions performed by the
Tutor to one or more Participants that have been requested by the Client in a
Booking.

Tutor Conduct

6.2. The Tutor agrees with the Client to:

6.2.1. Attend all sessions which have been scheduled by the Client in the Booking.

6.2.2. Contact the Client as soon as reasonably practicable if the Tutor is unable to
attend a training session.
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6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.
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Provide training to the Participants on the topics requested by the Client as
appropriate to the best of the Tutor’s ability.

Undertake the preparation work required to enable the Tutor to provide
training to the best of their ability pursuant to clause 6.2.3.

Maintain a high standard of professional conduct and courtesy throughout
all sessions and interactions with all Participating Entities.

Wear attire appropriate for the environment in which the session is being
conducted.

Respond to any questions raised by the Client or Client Representative
outside of the training sessions truthfully and within a reasonable period of
time.

Provide honest, constructive feedback to the Client where appropriate
regarding progress made in the training sessions and the Participants’
abilities, strengths and weaknesses.

Not consume any food or drink during the sessions except for water or
diluted squash drinks (e.g. Ribena).

If conducting training online, show the Tutor’'s face using a webcam and
ensure that the Tutor has a functioning microphone and Internet connection.

If conducting training at a Client’s premises, not cause deliberate damage to
property not belonging to the Tutor, or create undue levels of mess.

Not smoke, vape or take any narcotics during a training session or whilst on
the Client’s premises.

Not use a mobile phone during a training session except in an emergency.

Not permit any individual who is not a Participant to interrupt or disrupt the
session.

Only contact the Client or Client Representative via the Contact Platform or
another Authorised Contact Method, except in an emergency.

Only contact the Client or Client Representative using an Authorised Contact
Method that is not the Contact Platform to discuss training matters with the
Client, except in the event of an emergency or the identification of a
Safeguarding Concern, or where the Client or Client Representative is known
to the Tutor outside of a training context.
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6.2.20.
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6.2.22.
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Only contact the Client or Client Representative using the Contact Platform
to discuss training matters with the Client, except in the event of an
emergency or the identification of a Safeguarding Concern.

Not send, upload or provide a link to access any Malware or Inappropriate
Content to any individual using either the Contact Platform or an Authorised
Contact Method.

Hold suitable public liability, professional indemnity and legal protection
insurance policies and produce the insurance certificates for these policies
to the Client on request. The Tutor may hold a single combined policy which
incorporates all of these insurances.

Not share details of any Participating Entity with any other individual or
entity except a) where compelled to do so either by law or by a Government
body with suitable authority, b) with the Tutor’s accountant where necessary
under a suitable confidentiality agreement, c) with licensed counsel
appointed by the Tutor where necessary under legal professional privilege
or another suitable confidentiality agreement, d) with local authorities
and/or the Police in the event of a Safeguarding Concern being identified, or
e) with an individual making a Complaint in which the Participating Entity is
named for the sole purpose of handling the Complaint.

Store any personal data the Tutor holds about the Client Representative and
any Participant securely and in accordance with all applicable data
protection laws, including any details of any Complaints the Client
Representative or a Participant may make.

Only photograph or film Participants during a training session and with the
consent of the Client and the Participants, and then only to use the image or
footage on the Tutor’s social media pages or the Business Website for the
sole purpose of promoting the Services offered by the Tutor.

Client Conduct

6.3. The Client agrees with the Tutor to:

6.3.1.

6.3.2.

Pay to the Tutor the fee for each training session prior to the deadline stated
on the invoice for that training session.

Inform the Tutor prior to any training taking place of any information about
any Participant that the Tutor needs to be aware of, such as any medical
needs of the Participant.
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6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.1.

6.3.12.

6.3.13.
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Only contact the Tutor using an Authorised Contact Method, except in an
emergency.

Only contact the Tutor using the Contact Platform to discuss training matters
with the Tutor, except in the event of an emergency or the identification of a
Safeguarding Concern.

Only contact the Tutor using an Authorised Contact Method that is not the
Contact Platform to discuss training matters with the Tutor, except in the
event of an emergency, the identification of a Safeguarding Concern, or
where the Tutor is known to the Client outside of a training context.

Only use the Business Website for the permitted purposes set out in clause
91.

Maintain a high standard of professional conduct and courtesy in all
interactions with the Tutor, other Clients and all Participants participating in
training sessions.

If a training session is taking place inside the Client’s premises, provide a
suitable environment in which training can take place, including adequate
lighting, adequate heating, adequate Internet access, and enough tables and
chairs for the Tutor and Participants, which has an acceptable level of
cleanliness, in which a low level of noise is present and in which no objects
or materials which are likely to distract Participants from the training session
are present.

If a training session is taking place inside the Client’'s premises, remove any
objects from the room in which the training session is taking place which are
not suitable to be present during the training session at the request of the
Tutor.

Not interrupt or disrupt a training session without reasonable excuse.

Be supportive of each Participant and not place undue pressure or
expectations upon them.

Not share the Client’s login credentials for the Contact Platform or Client ID
with any other individual or entity, except to provide the Client ID to the Tutor
when requested.

Not share any security codes used to access the cancellation form on the
Business Website with any other individual.
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6.3.14.

6.3.15.

6.3.16.

6.3.17.

6.3.18.

6.3.19.

6.3.20.

6.3.21.

6.3.22.

6.3.23.
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Only access and use the Contact Platform to contact the Tutor, view
Bookings, pay for training sessions, view training records, access materials
provided by the Tutor relating to the training sessions booked by the Client,
and manage any information relating to the Client’'s Contact Platform user
account.

Only log in to the Contact Platform when the Client needs to use it, and log
out of the Contact Platform as soon as the Client has finished using it.

Not send, upload or provide a link to access any Malware or Inappropriate
Content to any individual using either the Contact Platform or an Authorised
Contact Method.

Not photograph, film or otherwise record any part of a training session
without the consent of the Tutor and the Participants.

Not permit smoking, vaping or the consumption of narcotic substances of
any kind in the room in which the training session is taking place.

Not permit the use of mobile phones during a training session except in an
emergency.

Not permit any individual not participating in a training session to interrupt
or disrupt the session.

Where the Client is also a Client Representative, not consume any food or
drink whilst attending a session except for water or diluted squash drinks
(e.g. Ribena).

Not provide any review of the Tutor or the Services containing any statement
which is false, misleading, defamatory, or otherwise objectively unfair or
objectively unrepresentative of the level to which the Service has been
provided.

Not make any allegation against the Tutor which is false, misleading,
defamatory, unsubstantiated, vexatious or otherwise inaccurate, and not
make any allegation against the Tutor without supporting evidence.

6.4. The Client Representative may attend a training session with the consent of the

Tutor.

6.5. Should
above,

6.5.1.

the Client breach any of their obligations as set out in clauses 6.31t0 6.3.23
the Tutor reserves the right to:

Warn the Client about their conduct.
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6.5.2. Ask the Client Representative to leave the session.

6.5.3. Suspend or terminate the session.

6.5.4. Cancel any remaining sessions included in the Booking made by the Client.

6.5.5. Bar a Participant from attending any further sessions, either entirely or whilst
one or more other specific Participants are present.

6.5.6. Bar the Client from making any further Bookings.

6.5.7. Suspend or remove the Client’s user account for the Contact Portal.

The fees for any session suspended, terminated or cancelled in these circumstances
shall not be refundable or cancellable. The Tutor also reserves the right to disclose

any such information to the Police or other law enforcement agencies as may be
necessary in case of a breach of any of clauses 6.31t0 6.3.23 above.

Participant Conduct

6.6.

6.7.

6.8.

The Client shall maintain a suitable conduct policy to which the Client
Representatives and all Participants are bound, which shall include a suitable dress
code, to the satisfaction of the Tutor, and provide a copy of this policy to the Tutor
on request. Should any Participant engage in any conduct during a training session
which is in contravention of the Client’s conduct policy, the Client shall take action
against that Participant in accordance with the Client’s conduct policy.

Nothing in this Agreement shall absolve the Client Representative or any Participant
of any obligation placed upon them under the Client’s conduct policy.

The Client shall ensure that each Participant:

6.8.1. Informs the Client prior to any training taking place of any information about
the Participant that the Tutor needs to be aware of, such as any medical
needs of the Participant, so that the Client can pass this information on to
the Tutor pursuant to clause 6.3.2, where this information has not already
been provided to the Tutor by the Client.

6.8.2. Only uses the Business Website for the permitted purposes set out in clause
9l.

6.8.3. Attends all training sessions which have been scheduled for the Participant
to attend.
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6.8.5.

6.8.6.

6.8.7.

6.8.8.

6.8.9.

6.8.10.

6.8.11.

6.8.12.

6.8.13.

6.8.14.

6.8.15.

6.8.16.
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Arrives at each training session on time and remains present for the entire
duration of each session.

Follows the instructions of the Tutor at all times during a training session.

Remains fully focused on the subject matter being covered and puts the
maximum effort into learning the content throughout the entire duration of
the training session.

Completes all tasks set by the Tutor to the best of the Participant’s ability,
including any tasks the Tutor may reasonably set the Participant to complete
outside of the session to practice skills covered in the session.

Maintains a high standard of professional conduct and courtesy in all
interactions with the Tutor, the Client Representative and all other
Participants, and is supportive of other Participants.

Does not interrupt or talk over the Tutor or any other Participant whilst the
Tutor or other Participant is speaking.

Does not engage in any conduct which disrupts the smooth running of the
training session or inhibits the ability of the Tutor to teach or of any other
Participants to learn.

Asks the Tutor for clarification if any aspect of the material being covered is
unclear, and is honest with the Tutor about the Participant’s ability, strengths
and weaknesses.

Brings any suitable equipment required for participation in the session as
advised by the Tutor.

Has, if the training session is taking place online, a functioning microphone
and Internet connection, and, if the Participant has their camera enabled,
uses an appropriate background. (For the avoidance of doubt, there is no
requirement for a Participant to have their camera enabled.)

If the training session is taking place at the Client’s premises, does not cause
deliberate damage to property not belonging to the Participant, or create
undue levels of mess.

Does not photograph, film or otherwise record any part of a training session.

Does not smoke, vape or consume narcotic substances of any kind during a
training session.
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6.9.

6.10.
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6.8.17. Does not use a mobile phone during a training session except in an
emergency.

6.8.18. Does not permit any individual not participating in a training session to
interrupt or disrupt the session.

6.8.19. Does not consume any food or drink whilst attending a session except for
water or diluted squash drinks (e.g. Ribena).

6.8.20.Does not provide any review of the Tutor or the Services containing any
statement which is false, misleading, defamatory, or otherwise objectively
unfair or objectively unrepresentative of the level to which the Service has
been provided.

6.8.21. Does not make any allegation against the Tutor which is false, misleading,
defamatory, unsubstantiated, vexatious or otherwise inaccurate, and does
not make any allegation against the Tutor without supporting evidence.

Should a Participant breach any of the terms set out in clauses 6.8110 6.8.21 above,
the Tutor reserves the right to:

6.9.1. Warn the Participant about their conduct.

6.9.2. Ask the Participant to leave the session.

6.9.3. Suspend or terminate the session.

6.9.4. Cancel any remaining sessions the Participant is due to attend.

6.9.5. Bar the Participant from attending any further sessions, either entirely or
whilst one or more other specific Participants are present.

The fees paid or payable for any session suspended, terminated or cancelled in
these circumstances shall not be refundable or cancellable. The Tutor also reserves
the right to disclose any such information to the Police or other law enforcement
agencies as may be necessary in case of a breach of any of clauses 6.81 to 6.8.21
above.

In the event of a physical altercation between two or more individuals during a
training session, the Tutor may physically intervene using reasonable force to
separate the individuals involved in the altercation to ensure their safety. The Tutor
will only use the minimum level of force or restraint required to separate the
individuals.
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6.12.
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Each Participant shall remain wholly responsible for completing any tasks or
assignments they have been given outside of the training session. The Tutor will not
complete any work assigned to a Participant outside of the training session and no
Participant may use a training session solely to complete work assigned to them
outside of the training session.

The Tutor reserves the right to remove without notice any user account on the
Contact Platform which is not used or accessed for a period of 180 consecutive
days.

Conduct for Other Services

6.13.

For any non-training Services that the Tutor agrees to provide on behalf of the Client,
the Tutor shall reserve the right to impose suitable terms for the conduct of the Tutor
and of the Client which are applicable to these Services, which may include
additional stipulations to those set out in clauses 6.2 to 612 above, as well as
amendments to one or more of clauses 6.2 to 612 above. Such terms shall be
presented by the Tutor to the Client at the time that a Booking is made for the
Services, and the Client shall agree to such terms prior to the requested Services
being performed.

7. Health and Safety

7.1.

7.2.

The Client shall remain wholly responsible for ensuring the safety and wellbeing of
the Client Representative, of all Participants attending Services and of the Tutor
when visiting the Client’s premises, and for complying with all applicable health and
safety legislation with regard to the Client Representative, the Participants, and any
visits made by the Tutor to the Client’s premises.

Notwithstanding the responsibility of the Client set out in clause 71 above, the Tutor
shall take all reasonable steps to ensure the safety and wellbeing of the Client
Representative, of all Participants and of themselves during performance of the
Services, and shall themselves comply with any health and safety legislation
applicable to the performance of the Services.

Medical Conditions

7.3.

7.4.

The Client shall inform the Tutor at the time of Booking of any medical conditions
that any Participant has that may require the Tutor to adapt the manner in which
they perform Services for that Participant.

If a Participant has any medical condition that would require intervention in the event
of a manifestation of that condition, or requires any medication or medical
intervention device, such as aninhaler or EpiPen, the Client shall ensure that suitable
arrangements are in place to treat the Participant in the event of a manifestation of
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the condition to the satisfaction of the Tutor, and that the Participant has any
required medication or device either on their person or in a known location where it
can be quickly and easily accessed and brought to the Participant at all times whilst
the Services are being performed. The Participant shall not be permitted to attend
any Services if any of these requirements are not met.

7.5. By completing a Booking, the Client gives consent to the Tutor to perform first aid
on the Client Representative or on any Participant, including cardiopulmonary

resuscitation (CPR), or to call an ambulance on behalf of the Client Representative
or Participant, during the performance of a Service if it becomes necessary to do

so. The Tutor |

not

to to

to

to
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