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To whom it may concern: Chris Wreaves

| had the pleasure of Chris working as a Statistician in my Quality of Service
measurement team for a 10 year period from 2015 to 2025.

His role included statistical analysis and data modelling, reporting and presenting,
data quality assurance, survey design and supplier management. Chris’ work was
always of the highest standard and routinely received impressive feedback from
stakeholders across Royal Mail.

What always stood out to me was his easy and natural proficiency in Maths, Statistics
and Excel, together with the ability to explain complex technical concepts to a non-
technical audience. Chris is a patient and precise individual. He proved himself a
real asset in his time with us, making a striking impact on the team and the wider
business.

| would not hesitate to recommend Chris as a personal tutor.

If you have any questions, do please feel free to contact me.

Yours sincerely

Hudnew Hoppen

Andrew Hopper
Head of Quality of Service
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