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1. Purpose

As a tutoring and training business, Become a Genius Tuition naturally needs to collect,
store and use personal data about its clients and students, as well as members of the public
who contact us. Some of this data is highly sensitive in nature as it relates to children,
vulnerable adults, safeguarding concerns or medical conditions. We view it as both our
legal and moral duty to handle all personal data we hold with the utmost care, to do
everything we can to keep this personal data secure, and to uphold the privacy and
information rights of everyone who entrusts us with their personal data.

This Policy explains:
- The different types of personal data we collect and hold about you
- What we use your personal data for and the lawful basis for using it

- When we will share your personal data, who we will share it with and the safeguards we
have in place to protect any data about you that we share

- How we store your personal data and keep it secure

-  How long we store your personal data for

- Your rights under data protection legislation and how to exercise these rights

- What to do if you have a question or complaint about how we use your personal data

This Policy applies to everyone who provides services under the Become a Genius Tuition
name, visits our website or social media pages, or uses our services. We have developed
this Policy in line with official guidance published by the Information Commissioner's Office
(ICO), and to support our compliance with the UK General Data Protection Regulation
(GDPR) and other applicable data protection legislation.

2. Core Principles

The fundamental principles underpinning our approach to handling and protecting your
personal data are as follows:

- We follow the principle of ‘data protection by design and default’. This means that we
build strict data protection controls into each of our business systems and policies from
the outset, and that we don’t collect, hold or use any more personal data than we need
to perform our services.

- Everyone has the right to have their personal data protected and should be able to trust
us to protect their data and use it responsibly. We will always treat your personal data
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as if it were our own, handle it with the strictest confidence and do everything we can
to ensure that your personal data is never compromised.

We will not share your personal data with anyone outside of Become a Genius Tuition
unless it is strictly necessary, and where it is necessary, we will make sure we only share
the minimum amount of data we need to and only with the people who need to see it.

Your personal data belongs to you and is something we will only use to benefit you. We
will never use your personal data to track you or to target you with advertising, and we
will never sell your data to anyone under any circumstances.

Similarly, we won’t force you to respond to overly intrusive cookie banners or lengthy,
complex consent dialogs to use our website or services. We won'’t put any more cookies
on your device than are strictly required to make our website and services work, and
will ensure our cookie notices are as unintrusive as possible whilst remaining compliant
with GDPR.

We apply stringent security standards to protect your personal data, including strict
access controls, multiple levels of authentication and the use of highly secure
passwords. It should be infeasible for any unauthorised individuals to access your
personal data.

You control what personal data we hold about you. We'll only hold or use personal data
that you willingly provide to us and will never presume consent or require you to opt out
of having your personal data used by default.

We commit to always upholding your privacy and information rights, providing you with
clear, simple ways to manage the personal data we hold about you, and doing anything
you ask us to do with your personal data as quickly as possible.

Where you have consented to us using your personal data, you have the right to
withdraw this consent at any time.
You can find out how to do this in section 11.

You have the right to object to us using some aspects of your personal data.
You can also find out how to do this in section 11.

Data protection is not a box-ticking exercise or something we do just because the law tells

us to. It is a fundamental part of our culture and of how we operate as a business, and it's
the right thing to do. We think respecting your privacy should be a given.

3. Data Controller and Processors

The Data Controller is the person or company who determines the purposes for which
personal data is to be processed and how it is to be processed.

Privacy and Data Protection Policy Page 4 of 44
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The Data Controller for the personal data you provide to us or which we collect is Chris
Wreaves, who provides tutoring and training services as a sole trader under the trading
name* EY%fé Al ° | > A& O¢cAlr¢c O6COn e

You can contact Chris about any data protection matter via the following contact methods:

Email: data.protection@becomeagenius.co.uk
Mobile/WhatsApp: 07866 395077 (O1 I %° 44 O0ée bl 1 priél an¢ CAOAENCOAN uNT /

Alternatively, you can use the contact form on the Contact page of the Become a Genius
Tuition website at:
www.becomeagenius.co.uk/contact

A Data Processor is a person or company who processes personal data on behalf of the
Data Controller.

For the purposes of this Privacy Policy, three of the service providers used by Become a
Genius Tuition are treated as Data Processors:

Cloudflare (r ¢ p & /spaf grévention service)

The forms on our website use ther ¢ p & A&\ird gEovided by Cloudflare Inc. to prevent
spam. Ther ¢ p é A&\Vré dBllects technical information from your browser to verify that
you are a human, and is similar to a CAPTCHA system.

This data is processed by Cloudflare according to their Turnstile Privacy Policy, which you
can find on their website at:

https://www.cloudflare.com/en-gb/turnstile-privacy-policy/

You can find out more about howr ¢ p & Av&rks@nEhe Cloudflare website at:
https://developers.cloudflare.com/turnstile/

recCiap* Op A

r ¢ Ci pis &pohular tutor management software package produced by Port 443 Inc.

which is widely used by private tutors and tuition businesses worldwide. We user ¢ C i b* Op A
to schedule and manage tuition and training sessions, record student attendance,
communicate with clients, parents and students, and store records of our tuition and

training sessions.

r ¢ Ch phaé')p Btudent Portal feature, which allows clients, parents and students to
connect with a tutor’s account, view and pay for tuition sessions, and contact their tutor.

The Student Portal uses a number of cookies to ensure it works correctly, collect usage data
from your browser so that r ¢ C i p ¢aiOtpadk usage of their service, and provide some

security protections.

Prior to 15" May 2026, our website contained a Login page with a widget which allowed
you to use the Student Portal to connect withourr ¢ C fi batc@bré\contact your tutor, and
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book, pay for and manage your tuition or training sessions. The Login page on our website
has now been discontinued, and all links to the page on our website have been replaced
with external links taking you directlytoar ¢ C fi pweB®goAal where you can log in to the
Student Portal in the same way. As a result, the cookies used by the Student Portal are no
longer present on our website, but we have kept the information on these cookies in this
Policy for the benefit of anyone who visited the Login page on or before 15" May 2026.

Details of the types of personal data thatr ¢ C fi pcobl@dt #nd what they use it for are
availableinr ¢ C fi Ps*Pivpch Policy, which you can find on their website at:
https://wwwztutorbird.com/privacy-policy/

You can also view the Data Processing Agreement forr ¢ C fi pon éhp Port 443 website
at:
https://www.port443.io/dpa/

Stripe

Stripe is the payment services provider we use to process the payments you make for
tutoring or training sessions through the r ¢ C i p StdapnA Portal. By default, Stripe
collects transaction data to allow your payments to be processed correctly, as well as some
additional browser and usage data to help improve its services. Additional services are
offered by Stripe, such as connecting your bank account to your Stripe account, which
require the collection of additional personal data.

Full details of the personal data Stripe collects and what they use it for are available in their
Privacy Policy, which you can find on their website at:
https://stripe.com/gb/privacy

More details on the data that these service providers collect and what it's used for are
provided in section 4. A full list of cookies used by these service providers is provided in
Appendix A.

4. Personal Data We Collect

The following section sets out the personal data we may collect about you, how we collect
this data, what we use it for and the lawful bases under which we use it.

Note that some of the items we list here may not apply to you — we will only collect and use
the personal data about you that we need to.

Note: Where data items below relate to a student and where the student is under 18, we
may also collect the corresponding personal data about one or both of the student’s
parents. This will be processed in the same way as the student’s data.

Note: For the purposes of this Privacy Policy, we refer to ‘the client’ and ‘the student’
throughout this document, which are the person who books a private tutoring session and
the person who attends a private tutoring session respectively.
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For business training sessions, the business booking the session is equivalent to the client,
and the employees taking part in the session are equivalent to the students.

4.1 Special Category Data

We process information on medical needs of students that clients or students provide to
us. This is classed as ‘special category’ personal data under GDPR.

In addition to the usual lawful basis, we need to satisfy one of the additional conditions
under which processing of special category data is permitted. The condition under which
we process medical needs information of students is listed in section f) below.

We also have specific security measures in place to protect special category data. These
are covered in section 7.

4.2 Information on Cookies

Our third-party service providers may place cookies on your device when you use our
website or ther ¢ C i pStudéniiPortal. These are small data files which are necessary for
the services our third-party service providers provide on our behalf to work correctly.

We may also place some small cookies on your device when you visit our website, which
are necessary for our website to work correctly.

Details of the cookies used are given in sections o) to r) below. A full list of the cookies we
use is also provided in Appendix A at the end of this document.

4.3 Categories of Personal Data We Collect

a) Name, address, date of birth, email address and phone number of the client, student,
parent, client representative and invoice recipient

Note: Data about parents is only collected for private tuition, and data about the client
representative and invoice recipient is only collected for business training.

BAEI OC3SAl %n & & A&%CEA
You provide these details when you register for our services.

prOﬁAﬁE
To:

- Contact the client, student, parent or client representative to discuss tutoring or training
matters (including, if necessary, safeguarding matters), or in an emergency.

- Arrange tutoring/training sessions and respond to enquiries from the client, student,
parent or client representative.

Privacy and Data Protection Policy Page 7 of 44
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- Provide the student with a link to join the tutoring session.
- Use the name, address and date of birth of each student to verify their ID.
- Include the client’s address on any invoices we send, as per the legal requirement.

- Include the name of the person or business unit that will process any invoices we send
to a client on those invoices, so that we can send the invoices to the correct person and
be paid for our services.

- Where a tutor has travelled to a student’s or client's home, or to a client’s business
premises, to carry out a tuition or training session, record the address to which they
travelled in the business mileage section of our tax records.

- Use the date of birth to identify if the student is under 18, in which case there are
additional terms, conditions and safeguarding rules which apply.

You may also decide to send us a review or testimonial. If you do this, we may publish your
review or testimonial on our website and social media pages to promote our services, and
include your name in the review or testimonial. If we publish your review or testimonial, we
will only include your first name and last initial - for example ‘Adam W.".

PeET carl *° AOA

Performance of a contract — the data is needed to provide tuition services to students.
Consent — we may ask you to send us a review or a testimonial to help us, but it is entirely
up to you as to whether or not you do so, and we will always ask for your consent before
we publish it. You don’t have to send us a review or a testimonial to use our services, and

you won't be penalised for not sending us one. You can ask us to take down your review or
testimonial at any time, and we will do so.

Legal obligation — we are required to retain information on our clients and students for our
tax records.

b) Name of student’s school or college

BAEI OC3SAl %n & & A&%C EA
You provide this when you register for our services.

beGﬁAﬁE
To:

- Allow the tutor to access and look at the curriculum plan published by the school or
college for the relevant subject, so that they can understand the topics the student is

Privacy and Data Protection Policy Page 8 of 44
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currently studying at school/college and plan their tutoring sessions to align with these
topics.

- Refer a safeguarding concern about a student to their school or college (specifically,
the Designated Safeguarding Lead at the school or college) where the school or college
has a need to know and/or is well-placed to address the situation or provide help to the
student — for example, if the student reports they are being bullied at school.

PeET carl *°>AOA

Legitimate interest — to provide more useful tuition to, and protect the safety and wellbeing
of, the student. The processing is necessary as there is no other way for a tutor to know in
advance what topics the student is likely to be studying at a given time, and in the case of
a safeguarding concern, the school or college has a clear need to know about the concern
so that they can address it. Our reason for processing this data of providing better quality
tuition to the student and keeping them safe clearly aligns with the student’s interests.

c) School year/level of study/type of tuition or training

BAEI OCSAI %n & & &%C EA
You provide this when you register for our services.

fepanA&E
To provide tutoring appropriate to the content that a student is studying or the type of
training the business wishes to receive.

You may also decide to send us a review or testimonial. If you do this, we may publish your
review or testimonial on our website and social media pages to promote our services, and
include the type of tuition or training you’ve received in the review or testimonial - for
example ‘GCSE Maths Tutoring’.

PeET carl *°> AOA
Performance of a contract — provision of tutoring and training appropriate to the student’s
and/or client’s needs.

Consent — we may ask you to send us a review or a testimonial to help us, but it is entirely
up to you as to whether or not you do so, and we will always ask for your consent before
we publish it. You don’t have to send us a review or a testimonial to use our services, and
you won'’t be penalised for not sending us one. You can ask us to take down your review or
testimonial at any time, and we will do so.

d) Exam board under which the student is to be assessed
BAEI OC3Al i 4 & A%CAEA

You provide this when you register for our services.

Privacy and Data Protection Policy Page 9 of 44
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fepanA&E
To provide tutoring appropriate to the content that the student is studying and ensure
teaching is focused on the content the student needs to know for their exam.

PeET carl*°-AOA
Performance of a contract — provision of tutoring which aligns with the specification of the
exam board.

e) Details of the student’s ability, strengths and weaknesses

BAElI OCSATl i & A£E%CAEA
You can provide this when you register for our services, book a tutoring session using the
booking form on our website, or speak to your tutor about your tuition or training.

fepanA&E

To understand the level at which the student is working and where they are likely to need
help, so we can deliver tuition which targets the areas the student finds difficult and hence
allow the student to improve more than they might otherwise have done.

PeETl ¢cal *° AOA

Performance of a contract — provision of tutoring tailored to the individual needs of the

student to deliver the best possible results.

f) Additional needs of the student (including medical conditions and details of
medication/medical intervention devices used by the student)

Note: This is considered ‘A 0 £%O° & I’ dstaQivBBfGPRR.

BAElI OCSAT i & a £E%CAEA
You provide this when you register for our services.

beOﬁAﬁE
To:

- Adapt the way in which we tutor or train the student to accommodate their needs.

- Intervene promptly if the student suffers a medical episode or emergency relating to
their condition during a tutoring or training session.

- Ensure that the student has the medication or medical intervention device they need
when attending a tutoring or training session so that treatment can be provided if

needed.

All of these are essential to protect the wellbeing of the student.

Privacy and Data Protection Policy Page 10 of 44
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PeET carl*°-AOA
Performance of a contract — to fulfil our duty of care to our students whilst they are
attending tutoring or training sessions.

+AeAOCOnelr T AaplfpinnEAAOEDI ma £%O0° &l +° CAPApGIro°Ce
Explicit consent — you provide this information willingly at registration and, if you do so, are
required to tick a box confirming that you:

- are providing the information of your own free will, and
- understand that the data is special category data, and

- consent to us processing it to fulfil our duty of care to you or the student and provide
medical intervention if needed.

You have a free choice as to whether or not to register for tuition or training.
g) Name, email address and phone number of two or more trusted people

Note: A ‘trusted person’ is an individual who a student nominates as someone who they
know and trust and who the student consents for us to contact in the event of an
emergency or safeguarding concern affecting the student.

BAEI OC3SAl %n & & A&E%C EA
You provide this when you register for our services.

fecpanAZE
To contact a trusted person in the event of an emergency or a safeguarding concern
affecting the student being identified.

PeET ¢cal *° AOA

Legitimate interest — to protect the safety and wellbeing of the student. The processing is
necessary as the trusted person has a clear need to know about the concern or the
emergency so that they can respond to it, and we need to be able to contact them in this
scenario. Our reason for processing this data of keeping the student safe clearly aligns with
the student’s interests.

h) Additional information provided by the client or student (including details of safety and
security protocols at the client’s business premises if applicable)

BAElI OCSATl i & A&%»C AEA

You can provide this when you register for our services, book a tutoring session using the
booking form on our website, ask us to cancel or reschedule a tutoring or training session
using the cancellation form on our website, or speak to your tutor about your tuition or
training.

Privacy and Data Protection Policy Page 11 of 44
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We'll ask you if there is anything else you'd like to tell us that you haven’t mentioned already
at registration, when you book a tutoring session using the booking form on our website,
and when you submit a request to cancel or reschedule a tutoring or training session using
the cancellation form on our website. If you register for business training sessions to be
held at your business premises, we will also ask you if there are any safety or security
procedures that your tutor will need to follow whilst on your business premises, such as
procedures for signing in and out.

You don’t have to provide any information for either of these two questions if you don’t want
to — however, if you are booking business training, it's important that you let us know of any
safety or security procedures in place at your business premises so that your tutor can
comply with them.

This section applies to any information you do provide in response to the above two
questions, as well as to any personal data you provide when contacting the tutor before or
after registration that is not required for registration.

fecpanALE

To incorporate any information that you've willingly provided into the planning and/or
delivery of the student’s tutoring or training sessions, as well as the way in which we interact
with you or the student, and to comply with any applicable safety or security measures
when we visit a business premises to carry out training.

PeET carl *° AOA
Performance of a contract — to incorporate the information provided by the client or student

into our tutoring or training of the student to provide a higher quality service.

i) Records of tutoring or training sessions (e.g. material covered, feedback, details of
practice tasks, attendance records and booking reference numbers)

BAEI OC3SAl %n & & A&%C EA
Recorded by the tutor as required onther ¢ C fi pStuddniPortal.

fecpan A E
Record information on:

- What the tutor has covered with their student in a tutoring or training session
- What the student has done well

- What the student needs to work on

- Details of practice tasks that the tutor has set the student.

You will be able to view this data onther ¢ C i pStudén#Portal.

Privacy and Data Protection Policy Page 12 of 44
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Students and parents expect to be kept updated on how they or their child are doing, so
providing this information is a key part of providing a high-quality tuition service.

We will also include a brief summary of the topics covered in a tutoring or training session
in our tax records to allow us to link transactions to the session.

Your booking reference number is provided in your booking confirmation email and will be
listed on the associated invoice we will send you. You can use this reference number to
refer to a specific booking should you need to contact us about it for any reason, and will
be asked to provide it when you submit a request to cancel or reschedule a tutoring or
training session using the cancellation form on our website.

If you make a complaint about a booking using the complaint form on our website, we’'ll
also ask you to provide the relevant booking reference number so that we can identify the
booking in question.

We maintain attendance records to:

- Monitor student attendance.

- Take action in case a student arrives late or misses sessions.

- Keep arecord of attendance in case of disputes.

Non-attendance may also be a sign that a student has gone missing — where there is a
realistic possibility that this is the case, we have a duty to act promptly.

PeET carl *° AOA

Performance of a contract — providing information on the material covered and how the
student is progressing is an integral part of our tuition service, and is expected by students
and parents. Booking reference numbers allow us to identify and respond to enquiries
about specific bookings if we need to.

Legitimate interest — we need to keep records of student attendance and reasons for
absence or lateness as evidence that they have/have not attended sessions, take action in
case of persistent lateness or absence to ensure that students get the most out of their
tutoring or training, and identify students who may be missing so we can protect their
safety and wellbeing.

The processing is necessary as there is no other feasible way for us to know whether
students have attended sessions or not. Our reasons for processing this data of ensuring
that students get the most out of their tuition or training and to protect their safety and
wellbeing clearly align with the student’s interests.

Privacy and Data Protection Policy Page 13 of 44
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j) 1D documents

BAEI OCSATI %iiaaAE%LCAEA

We ask all students to provide a form of valid photo ID, such as a passport, driving licence,
work/school ID or official ID card, to their tutor before they start attending tutoring
sessions. You can either send us a photocopy of the ID or provide the physical ID to us at
the start of your first session.

fecpanALE

To verify the student’s ID by comparing the name and (if available) address of the student
on their ID against the corresponding details provided when they registered for tuition, and
by comparing the photo on the ID against the appearance of the student, to make sure that
the tutor is teaching the student they are expecting to teach.

P°ET carl*°AOA

Legitimate interest — to confirm the identity of our students to protect their safety and
security, and to protect our tutors from inadvertently sharing personal data of students
with unauthorised individuals. The processing is necessary as this is the most effective and
practical way to definitively verify the identity of a student. Our reason for processing this
data of ensuring the student’s safety and security clearly aligns with the student’s interests.
You will have already provided most of the information we check on the ID at registration.
We'll check a student’s appearance when they arrive at a tutoring session.

k) Photographs and videos containing students, clients, parents and/or trusted persons
published on the Become a Genius Tuition website or social media pages, including
evidence of consent for use of the photographs and videos

BAElI OCSAT i & a A£E%CAEA

Photographs and videos may be taken by a tutor or provided to us by you by email. We will
always ask you for your consent before we use any photographs and videos containing you
or your student by email or by text message, depending on your preferred contact method.

fepanAZ&E

We may publish photographs and videos containing students, clients, parents and/or
trusted persons on our website and social media pages to promote our services. This
includes photos included in reviews or testimonials, and video reviews.

If you consent to us using photographs and videos containing you, we will keep a record of
the consent you have provided as evidence.

We will exclude any logos or other material identifying a student’s school from any
photographs and videos we publish. If the inclusion of a school logo is unavoidable, we will
blur the student’s face.

P ET carlr=*-°AOA
Consent — we will always ask you for consent in writing before using a photograph or video
containing you if you haven’t provided it already.

Privacy and Data Protection Policy Page 14 of 44
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Providing this consent is entirely optional and is not required to use our services. You can
withdraw your consent at any time.

I) Name, email address and phone number provided through the contact form on the
‘Contact’ page of the Become a Genius Tuition website, or through contacting the
business using the details on that page

BAElI OCSATl i & A£A%»CAEA
You will provide this information if you contact us via the contact form on the ‘Contact’ page
of the Become a Genius Tuition website (www.becomeagenius.co.uk/contact). You may also

provide this information if you contact the business using the contact details provided on
that page.

fepanA&E
To respond to your enquiry.

PeET carl *°> AOA

Performance of a contract — we need to have contact details of the person who has
contacted us so that we can respond to them.

Consent — you must consent to us processing the information you have provided on the
contact form in order to submit it. If you don’t want us to process that information, please
don’t use the contact form to get in touch with us.

m) Information regarding a safeguarding concern (including names, email addresses and
phone numbers of individuals reporting or named in the concern)

BAEI OC3SAl %n & & A&E%C EA

Provided by an individual who reports a safeguarding concern to us. This may be a client,
parent or student who reports a concern internally or a member of the public who submits
a Safeguarding Concern Reporting Form.

beOﬁAﬁE
To:

- Act upon the concern by speaking to the individuals named and/or reporting the
concern to a local authority, the Police and/or the student’s school or college as
appropriate.

- Assist the authorities with any investigation they conduct into the concern.
PeET cal *° AOA
Legitimate interest — to protect the safety and wellbeing of clients and students. The

processing is necessary as safeguarding concerns need to be acted upon quickly, and the
relevant authorities need to be provided with as much information as possible in order to
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address the concern. Our reason for processing this data of keeping the student safe clearly
aligns with the student’s interests.

n) Information regarding a complaint (including names, email addresses and phone
numbers of individuals making or named in the complaint)

BAEI OCSATI i aaAE%LCAEA

You will provide this information if you make a complaint to us, or if we ask you to provide
more details about a complaint you've made. Information about you may also be included
in a complaint submitted by someone else.

If you're named in a complaint, this also includes any information you provide in response
via your written statement.

fepanA&E
To investigate and respond to the complaint, and contact individuals named in the
complaint so that they can provide their view of events.

PeET carl *° AOA

Legitimate interest — we have a duty to investigate and respond to complaints, and doing
so helps us improve our service for clients and students. The processing is necessary as we
need to be able to contact the complainant to respond to their complaint, and to contact
individuals named in the complaint as they have a right to respond.

The complainant will expect us to use the personal data they have provided in the
complaint, investigate the complaint and provide a response to them.

o) Cookies and usage datausedbyr ¢ Ciip* Op A

BAElI OCSAT i & a £E%CAEA

When you access ther ¢ C i pStu@dntiPortal by clicking on one of the ‘Login’ links on our
website, the Student Portal will place some session, preference and security cookies onto
your device. These cookies provide some of the functionality needed to allow the Student
Portal to work correctly, as well as some security features to authenticate you and protect
against fraud and spam.

If you visited the Login page on our website prior to its withdrawal on 15" May 2026, you
will have been shown a notice telling you about these additional cookies and asking you
whether or not you were happy for the additional cookies to be used. If you pressed the
‘Accept’ button on this notice, the additional cookies will have been placed on your device,
as well as a small cookie we used to stop you having to see the notice again which is
covered in sectionr).

You can find a complete list of the cookies used by the Student Portal in the Cookie Register
in Appendix A. You can also find more details about the datar ¢ C i p col@ptsAin their
Privacy Policy at:
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https://wwwitutorbird.com/privacy-policy/

Become a Genius Tuition does not have access to the data collected by r ¢ C fi p #o©doA
we have access to your login details.

As of 15" May 2026, ther ¢ C i pStu@éntiPortal has been completely decoupled from our
website and is now accessible only by a direct external link, and the Login page and
additional cookies notice have been removed from our website. As a result, the cookies
used by the Student Portal are no longer placed on your device when you visit our website.

fepanA&E

r ¢ Cf puselieAookies and usage data to allow the Student Portal to function, remember
your preferences and for security purposes, as well as to help monitor and improve their
service.

Please consult ther ¢ C fi pPridpyMolicy for more details of what they use the data they
collect for.

PeET carl *° AOA

Consent - the cookies were only added to your device when you consented to them being
used by clicking on the ‘Accept’ button in the additional cookies notice as described above.
The Login page of our website automatically redirected you to the additional cookies
notice, without any of the cookies being loaded, if you had not consented to the additional
cookies previously. It was possible to use our services prior to 15" May 2026 without
accepting the additional cookies, as you could book and manage your tuition or training
sessions by contacting your tutor or using the contact details on the Contact page of our
website.

p) Cookies and bank details used by Stripe

BAEI OC3SAl %n & & A&%C EA

We use Stripe to process any payments you make through ther ¢ C fi pStudgnt®Portal, and
to process refunds. When you make a payment through Stripe, Stripe will collect
information on the transaction and your identity, as well as usage data from your browser.

By default, refunds are paid into the same bank account you used to make the original
payment. If you'd like refunds to be paid into a different account, please provide your tutor
with the account number and sort code of the account you'd like refunds to be paid into,
and we will arrange this for you.

Stripe may also place cookies on your device to support the functionality of their website.
You can find more information about this in Stripe's Cookie Policy on their website at:
https://stripe.com/gb/legal/cookies-policy

The transaction information collected by Stripe may also be shared with us.

You can find more details about the data Stripe collects in their Privacy Policy at:
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https://stripe.com/gb/privacy

Important:
Become a Genius Tuition will never ask you directly for your bank card number, expiration
date or security code/CVV.

You should only submit these details via the Stripe platform when it asks for them, or
when setting up your payment methods on ther ¢ C fi pStudéniiPortal.

If you receive a request for any of these details purporting to be from us, do not provide
the information. Report the incident to us straight away at info@becomeagenius.co.uk.

fepanA&E
To process the payments you make for tuition or training and to process refunds.

Stripe may also use the data they collect to authenticate you, prevent fraud, improve their
services and comply with legal obligations — please refer to their Privacy Policy for more
details.

We will use the transaction data provided by Stripe to maintain our financial accounts and
store it in our tax records as evidence of the transaction.

PeET carl *°> AOA
Performance of a contract — to allow us to receive payments for our services and issue
refunds.

Legal obligation - to store evidence of payments and refunds for our tax records.
Please consult the Stripe Privacy Policy for details of the lawful bases under which they
process your personal data.

As the Student Portal has now been decoupled from our website, Become a Genius Tuition
is not responsible for the cookies placed on your device by Stripe — however, we have kept
the information on Stripe’s cookies in this Policy for transparency.

gq) Cookies and web browser data used by Cloudflare

BAEI OCSAT i & £E%»CAEA

When you visit the Become a Genius Tuition website, Cloudflare will place a small number
of cookies on your device. When you use one of the forms on our website, Cloudflare’s

r ¢ p & A&\Vixd vl collect some technical information from your browser to run an anti-
spam check.

Become a Genius Tuition does not have access to the data collected by Cloudflare.
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fepanA&E

To prevent spam from being sent through our website. For more details on how Cloudflare
use the information they collect, please refertother ¢ p & A/&xs gBlicy at:
https://www.cloudflare.com/en-gb/turnstile-privacy-policy/

PeET carl *°>AOA

Legitimate interest — to protect us against spam. The processing is necessary to allow the

r ¢ p & Adbvixd t&function correctly and verify you are a human. We user ¢ p ¢ ALi0O /F
a user-friendly, non-intrusive way to prevent spam and keeps the data used to a minimum.
Cloudflare cannot identify you from the data they collect, so we consider the risk posed by
Cloudflare’s cookies and collection of technical information to be minimal and heavily
outweighed by the benefits of preventing spam.

The cookies are classed as 'strictly necessary’ as they are used for spam prevention.
r) Cookies used by our website

BAEI OCSAl %n & & &%C EA

When you visit our website, a small cookie called wor dpr ess _t esmaydoeoki e
placed on your device. This is used by WordPress, on which our website is based, to check

that your browser accepts cookies, and is essential to the functioning of our website.

If you visited the Login page of our website on or before its withdrawal on 15" May 2026

and accepted the additional cookies for the r ¢ C i p StddlpnA Portal as described in
section o), we will have also placed a small cookiecalledbagt cooki e _angours e n't
device, whose purpose was to stop the additional cookies notice from appearing again

when you visited the Login page on the same device. If you have this cookie on your device,

it will expire 180 days after it was placed there.

Following the withdrawal of the Login page,thebagt c ook i e akie bas motv

been decommissioned and is no longer used.

These cookies each consist of a single static value which has no meaning. No personal data
is collected by either of these cookies.

fepanA&E
To ensure the proper functioning of our website.

P ET carlr*-°AOA

Consent-bagt _cooki e_waeaonly eddeéd to your device if you consented to it

being used by clicking on the ‘Accept’ button in the additional cookies notice as described

in section o) — this notice also informed you that a cookie would be placed on your device

to stop the notice appearing again if you clicked ‘Accept’, which refers to this cookie. The

Login page of our website automatically redirected you to the additional cookies notice,

without any of the cookies being loaded, if you did nothavethebagt _cooki e_consen
cookie.
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It was possible to use our services prior to 15" May 2026 without accepting the
bagt cooki e _ookiesag yoti could book and manage your tuition or training
sessions by contacting your tutor or using the contact details on the Contact page of our
website.

Legitimate interest — the wor dpr es s _t e s tooljeoi® dssemtial to the proper
functioning of our website, so the use of this cookie is necessary. As the cookie solely
consists of a static value with no meaning, does not contain any personal data and is
minimal in size (40 bytes), we do not consider this cookie to have any material impact on
the user’s interests.

4.4  Additional Uses of Personal Data

Additional uses of personal data not already covered are set out below:

Client ID and Student ID

When you register for tuition or training with us, you will be issued with a client ID number
(if you are a client booking tuition on a student’s behalf and/or for yourself) or a student ID
number (if you are a student). (Business training participants will not be issued with a

student ID number)

This is a unique reference number that we will use to identify you. You may be asked to
provide your client or student ID number to your tutor when you:

- Contact your tutor via email or phone.
- Book a tutoring session using the booking form on our website.

- Submit a request to cancel or reschedule a tutoring or training session using the
cancellation form on our website.

- Contact us via the contact form on the Contact page of our website.
- Submit a complaint or a safeguarding concern.

Your client ID or student ID belongs to you and only to you. Do not provide it to anyone
other than your tutor, or to us when we ask for it.

To comply with our legal obligations, we will include your client ID or student ID in our tax
records for any transactions that relate to you. This allows us to link these transactions to
you without having to reveal your identity to HMRC should they ask to see our tax records.

Note: HMRC may still ask us to provide your details, in which case we will be obliged to
provide them. We will inform you if this happens unless we are instructed not to.
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r ¢ Ci pStudénfPortal

We use ther ¢ C fi psbffward package to manage tuition and training bookings, manage
payments and interact with clients and students.

You can use the Student Portal on r ¢ C i p to QipwAyour tuition or training sessions,
contact your tutor and pay for your tutoring or training sessions.

You can access the Student Portal on ourr ¢ C A pacddyniat:
https://www.becomeagenius.co.uk/login

When you first register for tuition or training, we will record your details onourr ¢ Ciip * Op A
account so that we can manage your bookings and get in touch with you. We will also send

you your login details for the student portal by email, including your login link and a link to

set your password.

Important:
Become a Genius Tuition will never ask you for yourr ¢ C fi plagl pldkails.
Do not share these details with anyone.

We will add the personal data that you have provided tous toourr ¢ C fi patddyn#)and
use it to manage your bookings, provide information on your tutoring or training sessions
and contact you if needed.

As mentioned in section o) above, r ¢ C i pusdd pesion, preference and security cookies
to make the platform work, keep you logged in, keep your settings saved and keep your
data secure, as well as usage data from your browser to allowr ¢ C fi ptd ddnifor and
improve its service. For more information, please refertor ¢ C fi ps*Pfivpc Policy, which
you can find at:

https://wwwztutorbird.com/privacy-policy/

You can also view the Data Processing Agreement forr ¢ C fi pon éhp Port 443 website
at:
https://www.port443.io/dpa/

If you would like to find out more aboutr ¢ C f pitsdifydu can visit their website at:
https://wwwtutorbird.com/

reCh big fQlp dompliant with GDPR and all other applicable UK data protection
legislation. You can find more details on this at:
https://support.tutorbird.com/en/articles/326-is-tutorbird-compliant-with-gdpr-
regulations
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5. Collection and Use of Children’s Personal Data

At Become a Genius Tuition, we offer private tuition services for students who are under
the age of 18. These students are classed as children under data protection legislation
and we have a duty to take particular care when processing their data.

For the avoidance of doubt, we also regard a child as anyone who is under 18.

In practice, the data protection requirements for children are largely similar to those for
adults — the main difference is that the rights of children need to be given additional
weight in any decisions made about the use of their data.

To that end, we apply broadly the same data protection practices for personal data
belonging to both children and adults. We don’t collect or use any personal data about a
child that we wouldn’t collect about an adult in the same situation, except for the names
and contact details of the child's parents, and we design our data collection and handling
practices from the outset to ensure that children’s data is collected and used
appropriately and kept as secure as possible before applying these practices to adults’
personal data as well.

Our philosophy is that we extend the same protections we apply for children’s data to
adults, not the other way around.

We have carried out a Data Protection Impact Assessment to document the specific risks
associated with processing children’s personal data and the steps we take to mitigate
these.

We also have additional rules in place governing how under 18s can use our services.
These include the following:

Under 18s may not register themselves as students or act as clients. The client must
register the students instead.

- Under 18s may not make bookings for tuition sessions. The client must book sessions
on their behalf instead.

- Any consent provided by a student under 18 for any purpose is not accepted unless a
parent provides the same consent as well.

- If a student is under 18, they must provide the names of at least two trusted people,
and these cannot be the client or one of their parents (but may be a relative).

Students who are over 18 are allowed to name a parent as a trusted person.

Although Stripe allows anyone over 13 to create an account, a legal guardian is required to
act as the owner of an account if the account creator is under 18.
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5.1 Children and Consent

Under data protection law, a child is considered to be capable of giving consent to the
processing of their personal data from the age of 13, and may exercise their data
protection rights at any age if they are considered competent enough to do so. If either of
these do not apply, a parent must provide the consent or exercise their child’s rights on
their behalf respectively.

We consider any child over the age of 13 to be competent enough to exercise their data
protection rights, in line with ICO guidance. We do not allow children under 13 to be
students with us.

This creates a potential conflict, whereby a child aged 13-17 may not consent to their data
being processed when their parents do, or vice versa.

To resolve this conflict, we require the consent of both the student and their parents to
collect or process their personal data if the student is under 18. The requirement for the
parents’ consent is in addition to, not in place of, the requirement for the child's consent.
If either the child or the parent withdraws their consent, objects to the use of the child’s
personal data, or asks us to restrict or delete the data, we will stop using it.

6. Sharing of Personal Data

As a general rule, Become a Genius Tuition does not share your personal data with third
parties unless it is absolutely necessary. We have strict controls in place to control the
spread of your personal data and prevent it from falling into the wrong hands.

There are, however, certain situations in which it will be necessary for us to share your
personal data with third parties, or where your data will unavoidably become visible to
others. These are set out below.

6.1 Sharing of Personal Data with Third Parties
Student names in a tutoring or training session

If you are attending a group tutoring or training session, your name will be visible to the
other students attending the session. This will either be because your name is displayed
on the screen (for online tutoring or training) or because the tutor will refer to you by
name (for both online and in-person tutoring or training). Due to the nature of group
tutoring and training sessions, the sharing of your name with the other students is
unavoidable.

Under our terms and conditions, the other students may only share your details with your

consent and, if you are under 18, your parents’ consent, and then only with people you
know and trust.
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Similarly, you must not share other student’s details without their consent, and where you
do have their consent, you may only share the student’s details with people they know and
trust. If the student is under 18, you must also obtain the consent of their parents before
sharing the student’s details.

If you think anyone is sharing your data inappropriately, let your tutor know straight away.
We will take action against clients, parents and students who share data inappropriately,
including banning them from using our services if necessary.

The specific terms governing the sharing of details of other students by clients and
students are given in clauses 6.4.13 and 6.7.20 of our full Terms and Conditions for Private
Tuition respectively, which you can find on our website at:
https://www.becomeagenius.co.uk/private-tutoring-terms/

If you’re named in a complaint

An individual may name you in a complaint that they make to us. The individual may be a
client, a student, a parent, a client representative, or a member of the public.

If you're named in a complaint, we'll send you an email to let you know the details of the
complaint, including any allegations that have been made against you, and give you an
opportunity to provide a statement explaining what happened from your perspective.
We'll use the information in your statement to help determine what has happened and
decide what action to take. You don’t have to give a statement if you don’t want to.

We’ll need to provide our final decision and the reasons why we have made that decision
to you, the complainant and anyone else named in the complaint. We'll provide this in a
decision document and send it to everyone involved in the complaint by email.

Unless it is strictly necessary, we will not include your name or contact details in the
decision document, and will refer to you via a pseudonym, such as ‘Student A'. Whilst we
won't explicitly state if you are a client or student with us, depending on the nature of the
complaint it may be unavoidable for us to implicitly confirm that you are a client or
student, as the complainant will have your name available. The confidentiality clauses
described in the next paragraph are in place to help protect your personal data in this
scenario.

To protect your email address, we'll send a separate email containing our final decision to
each person involved in the complaint.

To register a complaint, the complainant has to agree to our terms and conditions, which
include a requirement to keep any personal data they obtain through the complaint
strictly confidential and not use it for anything other than dealing with the complaint, and
expressly agree to these specific requirements in the complaint form.

These requirements are set out in clause 4.9 of our Legal Scheme for Complaints, which
you can find on our website at:
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https://www.becomeagenius.co.uk/complaints-legal-scheme

We may immediately dismiss a complaint if it's unfounded or if we suspect that the
complainant may be fishing for information about our clients or students. In this situation,
we will not reveal to the complainant whether you are a client or student with us.

Safeguarding concerns

Anyone can report a safeguarding concern about you to us, including your tutor, a fellow
client or student, a parent (including your parents), or a member of the public.

If you're identified as the subject of a safeguarding concern, we have an obligation to take
the concern seriously and report it to the relevant authorities to help keep you safe. This
may include:

- Local authorities
- The Police
- Your school or college

Your tutor may also discuss the concern with you. This will always be done in private with
no one else present or within earshot.

If you're under 18, we will always inform your parents or one of your nominated trusted
people about the concern and discuss it with them unless we believe doing so would
place you at increased risk. This will always be done in private.

As we are based in Milton Keynes, we will, in most cases, report the concern to Milton
Keynes City Council (MKCC) in the first instance in line with their published protocols. You

can find details of these on the MKCC website via the following links:

Children: https://www.milton-keynes.gov.uk/children-young-people-and-

families/childrens-social-care/worried-about-child

Vulnerable adults: https://www.milton-keynes.gov.uk/adult-social-care/safeguarding-

adults-and-children/worried-about-adult

We will strictly follow the procedures set out by MKCC or the relevant local authority when
reporting or providing information relating to safeguarding concerns, and share
information in line with the official guidance published on the ICO website at:
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/data-sharing/a-10-

step-gquide-to-sharing-information-to-safequard-children

We’'ll need to provide as much detail as possible to the relevant authorities to enable them
to investigate and respond to the concern. This may mean that we need to share your
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name and contact details, information about your tutoring or training with us and any
other personal data we hold about you with these authorities.

We will only share this data when the relevant authorities ask us for it and will only
provide the data they’ve asked for. Any information we do share will only be provided to
specific, named personnel at the relevant authorities on a strict need-to-know basis.
Any documents we provide will be password-protected, with the passwords being sent
separately to the documents, and we will use secure file transfer systems to send and
receive documents where these are available.

If we need to report the concern to your school or college, we'll contact the Designated
Safeguarding Lead (DSL) at your school or college, the appropriate deputy DSL if the main
DSL is not available, or as a last resort, the head of the school/college.

Your school or college will usually have the names and contact details of the DSL and
deputy DSLs listed on the ‘Safeguarding’ page of their website.

We will follow the same procedures to keep your information secure as those we follow
when providing information to the authorities as outlined above.

If you report a safeguarding concern, we will not share your details with anyone unless we
are specifically asked to by one of the authorities listed above. We will inform you if this
happens unless we are instructed not to by the authority or there is a risk that doing so
may be detrimental to the safety and wellbeing of the subject of the safeguarding
concern.

For security reasons, we will not always be able to provide you with any further updates
regarding the concern after you have reported it.

You can find more information about how we respond to safeguarding concerns in our
Safeguarding and Child Protection Policy, which you can find on our website at:
https://www.becomeagenius.co.uk/safeguarding-policy

Legal obligations

From time to time, we may be asked to share personal data about clients and students
with official public bodies with the legal authority to request the information. These may
include, but are not limited to:

- HMRC

- The Police

- ThelCO

- Acourt of law

We have an obligation to provide these bodies with the information requested when they
ask for it, and we will always comply with this obligation.

We may also need to share personal data with our accountants for tax purposes or with
legal counsel if we are involved in a legal dispute.
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In similar vein to a safeguarding concern, we will only share the data that these
organisations have asked for, and only with specific, named individuals at the relevant
organisations on a strict need-to-know basis. Documents provided will be password-
protected and sent via secure file transfer systems where available.

We will only use reputable, licensed accountants and legal counsel and ensure we have
strict confidentiality agreements in place before using them.

We will always inform you if we have been instructed to provide your personal data in this
manner unless we are specifically instructed not to by the relevant authority.

6.2 Data Sharing Outside of the EU

Become a Genius Tuition is wholly based in the UK and our website is hosted in the UK.
We do not directly share your personal data with any third parties based outside of the
UK or the EU.

However, our third-party service providers — Cloudflare, Stripe andr ¢ C fi ph do@pelate
outside of the EU. In particular, Cloudflare and Stripe are global companies with servers
worldwide, and Port 443 Inc., which ownsr ¢ C fi p is £Jehadian company with servers
in the USA.

Therefore, the personal data these companies collect when you use our website or the
Student Portal may be transferred to servers outside of the EU, in particular to the USA or
Canada.

Both the USA and Canada are recognised by the EU as offering adequate levels of data
protection, so no additional safeguards are needed to transfer personal data from the UK
to the USA or Canada under Article 45 of the GDPR. You can find more information about
this on the European Commission website at:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-

data-protection/adequacy-decisions_en

For more information about how Cloudflare, Stripe andr ¢ C fi pshabepAérsonal data
internationally, please consult their respective Privacy Policies. Links to these are provided
in section 4.

If you decide to leave us a review or testimonial, or if we have a photo or video footage
you're featured in, we may publish this on our website and social media pages to promote
our services.

Any such content we publish is available publicly and can therefore, in theory, be accessed
by anyone, anywhere in the world. Because of this, publishing this content is considered
an ‘international data transfer’ under the UK GDPR, and we are therefore required to
obtain your explicit consent to publish it.
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We will always ask you for consent in writing before we publish any review or testimonial
you have sent us, or any photo or video footage you're featured in. If you're a student
under 18, your parents will also need to consent to the content being published as well.
You or your parents can withdraw this consent at any time, and information on how to do
this is provided in section 11.

If you withdraw your consent, or your parents withdraw their consent, we will immediately
remove the relevant content from our website and/or social media pages as required.

We will check each review, testimonial, photo or video to ensure it is suitable for
publication before publishing it, and will not publish any content we consider to be
inappropriate or which could potentially harm or damage you. Nevertheless, we
recommend that you use the same level of basic caution when sending us content that
you would use when sending or uploading any information online, and don’t send us any
content that you wouldn’t want to appear online.

7. Data Storage and Security

7.1 General Security Standards

At Become a Genius Tuition, we have a range of strict security standards in place to
ensure that your personal data is handled appropriately and kept secure at all times. The

main security standards we employ are set out below:

- We do not collect or store any more personal data than is necessary for us to perform
our services.

- The 'least privilege’ principle of access is used throughout the business — that means
that access to our systems is provided to only those individuals who need it, and their
access is limited to only the parts of the system that they use to fulfil their role.

- Access to every critical business system, such asourr ¢ C f ba?tc@tjm’é\our clients’
and students’ personal data, and all sensitive documents such as safeguarding

concern reports, is protected by using extremely strong passwords.

- All passwords we use contain a long string of randomly generated characters to make

them infeasible to guess |G

- We never

We
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